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1. Composition of the External Expert Commission

In accordance with the order of the ECAQA No. 19 dated 21.05.2024, the External Expert
Commission (hereinafter referred to as the EEC) was formed to conduct an external evaluation in
the period from 03.06.-05.06.2024 within the framework of accreditation of the educational
program "6B10124 Dentistry" of Astana Medical University in the following composition:

Ne Status in the Full name Regalia, position, place of work/place
EEC of study, year, specialty
1 | Chairman Bozhbanbaeva Nishangul | Doctor of Medical Sciences, Professor,
Seitbekovna Head of the Department of Neonatology

of the National Joint-Stock Company
"Kazakh National Medical University
named after S.D. Asfendiyarov".

2 | International Trchunyan Karen PhD, DSc, Director of the Research
expert Armenovich Institute of Biology, Professor of the
Department of Biochemistry,

Microbiology and Biotechnology of
Yerevan State University. "Academy"
Prize (holistic) in the field of biology for
young scientists.

3 | Kazakhstani Tukbekova Bibigul Doctor of Medical Sciences, Associate
academic expert | Toleubaevna Professor, Head of the Department of
Pediatrics and Neonatology, NJSC
"Medical University of Karaganda™

4 | Kazakhstani Sultanova Gulnar Candidate of Medical Sciences, Dean of
academic expert | Dostanovna the Faculties of Dentistry, Pharmacy,
Public Health and Nursing of the NJSC
"West Kazakhstan Medical University
named after Marat Ospanov"

5 | Kazakhstani Trynkin Alexey Candidate of Medical Sciences, Senior
academic expert | Viktorovich Lecturer of the Department of Surgical
Diseases  with a  Course in
Anesthesiology and Resuscitation, NEI
"Kazakh-Russian Medical University"

6 | Kazakhstani Ramazanova Manshuk Senior Lecturer of the Department of
academic expert | Anerovna Public Health and Healthcare, NJSC
"Kazakh National Medical University
named after S.D. Asfendiyarov"

7 | Expert-employer | Kulmaganbetov Serik Director of the MSE "Polyclinic #4 of

Aueskhanovich Karaganda" Healthcare Department of

the Karaganda Region
8 | Expert-student Tauekelova Medina Intern in the specialty "General
Korganbekovna Medicine” of the NJSC "Medical

University of Karaganda".

The work of the EEC was carried out in accordance with the Regulation on the EEC.

The EEC report includes a description of the results and the conclusion of the external
evaluation of the educational program "6B10124 Dentistry" for compliance with the Standards for
accreditation of the educational program of basic medical education (bachelor's degree of CIME) of
medical educational organizations and conclusions (hereinafter referred to as the Accreditation
Standards), recommendations of the EEC for further improvement of approaches and conditions for
the implementation of the above-mentioned educational program and recommendations for the
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ECAQA Accreditation Council for accreditation.

2. General part of the final report
2.1 Presentation of the educational program '6B10124 Dentistry' of the Astana

Medical University

Name of the organization, legal
form of ownership, BIN

"Astana Medical University"

Management body

Non-profit Joint Stock Company

Full name of the first director

Nadyrov Kamalzhan Talgatovich
Master of Business Administration

Location and contact details

Republic of Kazakhstan,

010000, Astana, Beibitshilik St., 49A
Phone: +7(7172)539424

E-mail: rektorat@amu.kz

Official website: https://amu.edu.kz/

State license for educational | 31.01.2009

activities in the bachelor's degree | Ne0064050, series AB
(date, number)

Information on branches,

subsidiaries (if any) no

Year of commencement of the
accredited educational program
(EP)

2023-2024 academic year

Duration of study

6 years

Total number of graduates since
the beginning of the EP

The continuous integrated medical education (CIME)
program was introduced in 2024 in accordance with the
Code on Health and Healthcare of the People of the Republic
of Kazakhstan. Admission of students is scheduled for
August 2024

Number of students in the EP since
the beginning of the current year

1st year - 384 students;
2nd year - 268 students;

TOTAL 652 students
Employment no
Full-time  teachers/  Part-time | Total number of teachers 195 including 15 full-time, 36 part-
workers involved in the | time. The rate of sedateness is 42.1%. The share of faculty

implementation of the EP, incl. %
of sedateness

members from among the main full-time employees with
academic degrees - of which 14 are doctors of science, 48
candidates of science, 12 PhD.

Website
Instagram
Facebook with active pages

E-mail: rektorat@amu.kz

Official website: https://amu.edu.kz/

https://amu.edu.kz/
https://www.instagram.com/amu_mua_official/?igsh=MWR
4ANTNuY2NqdTg1Z9%3D%3D
https://www.facebook.com/photo.php?fhid=3626928691908
61&set=a.3626928

2.2 Information about previous accreditation
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Until now, the accreditation of the educational program of continuous integrated medical
education (CIME) "6B10124 Dentistry" has not been carried out.

2.3 Brief characteristics of the self-assessment report of the educational program
""6B10124 Dentistry'* conclusions on completeness

The self-assessment report of the educational program "6B10124 Dentistry" is presented on
170 pages of the main text, annexes on 10 pages, electronic versions of documents located at the
link https://drive.google.com/drive/folders/1L4zk6L DY G4iEzZFwWwkHSRFB66-2y1A0J?hl=ru

The report is characterized by the completeness of answers to all 9 main accreditation
standards and criteria, structuring taking into account the recommendations of the "Guidelines for
conducting self-assessment of the educational program”, which were provided to the educational
organization by the accreditation center - ECAQA, as well as the internal unity of information. The
report is accompanied by a cover letter signed by Acting Rector V.V. Koikov, which confirms the
accuracy of the quantitative information and data included in the self-assessment report.

The report contains a list of 14 members of the internal self-assessment commission indicating
the responsibility of each employee, information about the representative of the organization
responsible for conducting the self-assessment of the educational program - V.R. Detochkina, Dean
of the School of Dentistry. Self-assessment of the educational program "6B10124 Dentistry" was
carried out on the basis of the order of the head No. 346-n/k dated April 11, 2024 "Self-assessment
of the Educational Program '6B10124 Dentistry' in Continuous Integrated Medical Education.”

All sections of the report present the real practice of Astana Medical University in training
Masters of Health with the qualification of "doctor” in the specialty "6B10124 Dentistry" taking
into account the start of admission of students in 2023, substantiated data, examples of the
implementation of the objectives of the EP, national and international events, methodological
support, confirming compliance with the requirements of accreditation standards. The description in
the self-assessment report is quite complete and updated in terms of the number of students,
teachers, administration, information on selection and admission, training results, knowledge and
skills assessment results, the material and technical base of the university and clinical sites,
contractual obligations with partners (universities, associations, bases), financial information,
development and improvement plans, etc.

The report is presented to the ECAQA in a completed form, with data adjustments according
to the above recommendations, written in a competent language, the wording for each standard is
clear and understandable, described in accordance with the criteria of standards and tables, contain
references in the text and have continuous numbering.

The quality of the self-assessment report served as the basis for moving to the next stage of
the accreditation procedure - external evaluation. The experts planned to validate the report data,
compare the information from the report with the information that will be obtained during a visit to
the educational organization, i.e. verification of quantitative and qualitative indicators.

3. Description of the external expert evaluation

The external expert work within the framework of the evaluation of the educational program
"6B10124 Dentistry" was organized in accordance with the Guidelines for the external evaluation
of educational organizations and educational programs of the ECAQA and according to the
program approved by order No. 19 dated 21.05.2024 by the General Director of the ECAQA
Sarsenbaeva S.S. and agreed with the Vice-Rector of the University Koikov V.V.

Dates of the visit to the organization: 03-05.06.2024.

The external evaluation is aimed at validating the data of the self-assessment report and
verifying the indicators indicating the degree of compliance with the criteria of accreditation
standards.

The sequence of the visit over 3 days is presented in detail in the Visit Program (hereinafter
referred to as the program), which is in the documentation of the accreditation center and in Annex
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this report. The program is evidence of the implementation of all planned activities within the

framework of the external expert evaluation.

resu

To obtain objective information, the EEC members used the following methods and their
Its:

e interviews with management and administrative staff - 27 people;

interviews with students - 95 people;

study of the website https: https://amu.edu.kz;

interviews with 61 teachers;

questionnaires of teachers and students - 200 and 200 respectively;

e review of resources in the context of fulfilling accreditation standards: the Simulation Center,

the Office Registrar's Service, the Library and the Museum were visited.

¢ 2 practice/clinical engagement bases of the EP were visited: DC "Empire Dental Clinic",
Maksuta Narikbayev Street 22 and "City Multidisciplinary Hospital No. 2" Ryskulova 8,
Department of Maxillofacial Surgery, where training is conducted under the educational
program "6B10124 Dentistry” with the participation of 12 full-time teachers / part-time
workers;

e study of 30 educational and methodological documents both before the visit to the
organization and during the visit to the departments (the list of documents studied is in Annex
2).

The staff of the accredited organization ensured the presence of all persons specified in the

visit program and in the lists of interview sites and conversations (Table 1).
Table 1 - Information on the number and category of participants in meetings, interviews, and
conversations with members of the EEC
Ne Full name Position
1 Koikov Vitaly Viktorovich Vice-Rector
2 Zhunusova Aigul Bitimbaevna Vice-Rector
3 Gazalieva Meruert Arstanovna Vice-Rector
4 Saidangazin Dias Dauletbekovich Vice-Rector
5 Maradzhapov Bakhtiyor Irkinovich Financial Director
6 Ties Ardak Siyazbekovich Managing Director
7 Medicine-Kulzhanova Sh.A. Chairmen of the Quality Assurance
8 Pediatrics - Muldakhmetov M.S., Committees (QAC) of the EP
9 Dentistry - Yeslyamgalieva A.M.
10 Public health and management - Deputy Chairman of the QAC of Public
11 | Turgambaeva A.K. Health and Management
12 | Musina Ayman Ayashevna Head of the Center for Planning and
Development of Academic Affairs
13 Dosanova Asem Kalelovna
14 Sarieva Ainur Anuarovna Dean of the School of Medicine
15 Karibzhanov Aitbek Anuarbekovich Dean of the School of Pediatrics
16 Detochkina Violetta Robertovna Dean of the School of Dentistry
17 Baimagambetova Aigerim Askharovna. Dean of the School of Public Health and
Management.
18 Zhilkibaeva Karlygash Tulegenovna Head of the Admissions Committee




Dean of the Residency School

19 Yelubaeva Maral Kuandykovna

20 Makhanbaeva Nurgul Nurlanovna Executive Director - Head of the HR

21 Bekova Maral Zhanatovna Department

22 Zikenov Igor Irsainovich Deputy Head of HR

23 Mukhamedyarova Aigerim Baurzhanovna | Head of the Center for Transfer of
Educational Technologies

24 Shaimerdenova Zauresh Nakypovna Head of the Center for Social and
Educational Work

25 Nazhimov Shahrukh Makhhamadovich Acting Head of the EP Audit Group

26 Mukashev Aslan Dauletkhanovich Head of the IT Infrastructure of Information
Systems Department

27 Zhenis Asygat Amankeldyuly Acting Director of the Information and
Analytical Center

On the last day of the visit to the organization, a meeting of the EEC members was held on
the results of the external evaluation. A final discussion of the results of the external evaluation of
the educational program, examination of documents, interview results, interviews and
questionnaires was held. The EEC members began to draft the final report of the EEC.
Generalizations of the external evaluation results were made. The experts individually filled out the
"Quality Profile and Criteria for External Evaluation of the Educational Program "6B10124
Dentistry" of the ECAQA Accreditation Standards. The EEC members did not make any comments.
Recommendations for improving the educational program were discussed by the chairperson
Bozhbanbaeva Nishangul Seitbekovna, and a final open vote was held on the recommendations for
the ECAQA Accreditation Council for the accreditation period.

Comfortable conditions were created for the work of the EEC; access to all necessary
information and material resources was organized. The Commission notes the high level of
corporate culture, professionalism, responsibility and efficiency, a high degree of openness of the
team in providing information to the ECAQA members.

While conducting a survey of students, 123 (61.5%) rated the work of the External Expert
Commission for Accreditation as positive, 33 (16.5%) as satisfactory. The majority of respondents
112 (56%) believe that it is necessary to conduct accreditation of an educational organization or
educational programs.

According to 100 (50%) teachers, the survey conducted by the ECAQA is useful for
developing recommendations for improving key areas of activity of the accredited educational
organization.

At the end of the visit, the chairman of the EEC announced recommendations for the
management and employees of the educational organization based on the results of the external
evaluation as part of the specialized accreditation.

4. Analysis of compliance with accreditation standards based on the results of external
evaluation of the educational program ""6B10124 Dentistry"*

Standard 1: MISSION AND OUTCOMES
1.1 Mission statement

The mission of the educational program on the CIME "6B10124 Dentistry™ is the training and
professional development of dentists of international level based on modern educational practical
curricula”, published on the official website of the university https://amu.edu.kz/ru/departments/192
and reflects the key areas of the Mission and vision of the university, which define the main values
and priorities taking into account which the implementation of the educational program is carried
out. It is based on the «Code of the Republic of Kazakhstan "On Public Health and the Healthcare
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System™ and the "Concept of Healthcare Development of the Republic of Kazakhstan until 2026",
important aspects of which are maintaining public health, prevention, reducing the burden of
chronic non-communicable diseases, including dental ones.

The stakeholders represented by the faculty, representatives of the administration and
structural divisions, students and employers participated in the development of the EP Mission. The
EP Mission was approved at a meeting of the Quality Assurance Committee, which included the
faculty, representatives of stakeholders and students, protocol No. 3 of 02/09/2023 and approved by
the Academic Council of NJSC “AMU”, protocol No. 7 of June 30, 2023.

During the implementation of the activities of the visit program, namely, following the results
of an interview with the first head of the organization, members of the advisory body of the QACS,
the Academic Council, in interviews with students and teachers, compliance with the criteria of
Standard 1 was established. All participants in the educational process know the EP mission, took
part in the formation of proposals for the mission, the mission was brought to the attention of
students through the website, at curatorial hours, meetings with deans, and with teachers at
departmental meetings. With external stakeholders through newsletters, job fairs, seminars, etc.

Experts reviewed the university's plan "Development Strategy of NJSC “Astana Medical
University “for 2022-2026", which contains clearly structured strategic goals and priority areas of
development, including education, personnel, science and clinical care.

Thus, one of the priority areas of the Strategy is the creation of an effective educational
environment based on the updating of educational programs, multilingualism, interdisciplinary
activities, the introduction of interprofessional training, the development of high technologies, the
improvement of teaching methods and the assessment of students, which confirms the fulfillment of
the accreditation standard and demonstrates the goals, objectives and prospects of the organization.

During the visit to the clinical bases, we got acquainted with the state of their material and
technical base. The experts noted that all the clinical bases are equipped with modern equipment
and are highly specialized medical centers for the provision of highly qualified dental treatment and
advisory medical care to adults and children. From conversations with the heads of the clinics, it
was found out that students and teachers are admitted to the reception under the guidance of a
teacher, have the opportunity to be present during surgical interventions, during instrumental
studies, etc. The clinics have classrooms with computers, projectors, Internet access and separate
locker rooms for students. From the conversation with them, we also received data that the
university closely cooperates with the clinical bases, implementing clinical training at their bases,
graduates work in these organizations, finding employment through such events as the Job Fair,
where young specialists are selected and invited to work. It was also noted about their participation
in the collegial bodies of the university, where various issues related to the educational process are
discussed, such as the development of the EP, satisfaction with the quality of graduates, etc.

The experts noted the strong side of the organization of education in relation to the
accredited educational program, as the best practice in education: the presence of clinical sites
equipped with modern dental units and materials, free access to patients with various nosologies
and the formation of appropriate behavior in students in relation to colleagues, teachers,
administration, patients and their relatives. The members of the EEC note the great interest of the
clinical sites in cooperation with the university and their willingness to bear joint responsibility in
training medical personnel for the region.

The results of the study of the documentation demonstrate that the mission of the university
and the mission of the EP "6B10124 Dentistry" are formulated taking into account the needs of
society and healthcare in training qualified specialists for practical healthcare.

1.2 Participation in formulating the mission of the educational program

The university implements the mission of the EP in the interests of the individual; society and
the state, taking into account the expectations and needs of both external and internal stakeholders.
The main external stakeholders include employers and dental professional associations, and internal
stakeholders include students and teachers. Such a wide range of stakeholders makes it possible to
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reliably assess the implementation of the EP, to improve the process of continuous improvement, as
well as in formulating the mission and goals of the EP.

The self-assessment noted that the mission of the EP was communicated to stakeholders, but
during meetings and conversations with students, teachers and employers, experts did not receive a
clear answer to the question: Did you participate in formulating the mission and goals of the
organization, educational program? , but it did not find full confirmation of ensuring and informing
their participation in formulating the mission, goals, expected learning outcomes and any changes
they made. Many found it difficult to clearly reproduce the mission of the EP and give specific
examples of what exactly their personal participation in the development of the mission of the EP
consisted of.
1.3 Institutional autonomy and academic freedom

NJSC "AMU" independently develops the EP taking into account the requirements of the
labor market and the professional community, the strategy and mission of the university, its
traditions in accordance with the European, National Qualifications Framework, industry
qualifications frameworks and the Professional Standard of the specialty.

During the external evaluation, it was established that the University has developed the EP
"6B10124 Dentistry™ in accordance with the Order of the Ministry of Health of the Republic of
Kazakhstan dated July 4, 2022 No RK MOH-63 "On approval of the State Compulsory Educational
Standard for levels of education in the field of health care", the Order of the Ministry of Health of
the Republic of Kazakhstan dated January 9, 2023 No. 4 "On approval of standard curricula for
medical and pharmaceutical specialties" and internal regulation SU-AMU-15-22 "Educational
programs: development and updating" reflecting the learning outcomes
https://amu.edu.kz/upload/iblock/865/8653b0b7a81d2cf480aac38f1d57f716.pdf. Based on the
EP, a curriculum (WC, IEP of students) and Working curricula in disciplines (syllabuses) were
developed. The content of the program, organization and implementation of the educational
process are carried out on the basis of credit technology of education
https://adilet.zan.kz/rus/docs/\VV1100006976. Assessment of students' achievements is carried out
by various forms of control, which are determined by the university independently. The University
has created all the conditions for the maximum approximation of the system of assessment and
control of students' competencies to the conditions of their future professional activity and
correspond to student-centered learning. As a result of mastering the program, the graduate should
have general educational, basic and professional competencies. The graduate's competencies are
compared and harmonized with the labor functions of the Professional Standard "Dentistry".

One of the fundamental documents characterizing institutional autonomy is the Academic Policy,
which determines the procedure for organizing education at the university. It includes a policy in
the field of quality assurance, rules for transfer and reinstatement, control of students' academic
achievements, a rating system for assessing students' academic achievements, final certification of
students, rules of organization, as well as other requirements for the educational process.

The implementation of HR management is carried out on the basis of the HR Policy of NJSC
“AMU” dated 08.08.2023, protocol No. 21. Personnel autonomy follows from the possibility of
internal and external search for candidates for a vacant position. Internal search provides the ability
to use a personnel reserve, which allows the organization to quickly and easily select candidates for
newly created and vacant positions to be filled, effectively organize the training and internship of
specialists included in the reserve, and rationally use them in various areas and levels in the
management system.

To verify Standard 1, a meeting was held with Acting Rector V.V. Koikov.

During the meeting, the experts asked the following questions: University development plans
and their implementation. During the conversation, he said that the university has a Strategic
Development Plan for 2022-2026, dwelling on all areas in detail. The development strategy
includes all levels of education, which indicates a clear vision of the university and interest in
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improving all EPs taking into account the needs of practical health care and the activities already
completed.

During the conversation with the teachers, information was received that by choosing elective
disciplines, students have the opportunity to plan and implement an individual targeted learning
path during the entire learning process. During the interview, students said that they know about
this from consultations with the adviser and confirmed the independence of determining the
learning path for the formation of professional competencies implemented by components of choice
from the catalog of elective disciplines in the AIS "Platonus”.

While conducting a survey on the resource https://webanketa.com/ 200 students, out of 22
questions, a number were devoted to the quality of the educational process and the implementation
of the educational program. It was found that 104 (52%) students will recommend studying in this
educational organization to their acquaintances, friends, relatives. 89 (44.5%) respondents believe
that the heads of the educational program and teachers are aware of the problems of students
related to training. To the question "Do you think this educational organization allows you to
acquire the necessary knowledge and skills in your chosen specialty?” 130 (65%) students
answered positively, 9 (4.5%) are not sure about this and 20 (10%) would like to believe it.

The surveyed teachers (21 questions of the questionnaire) also answered that 121 (60.5%) are
satisfied with the organization of work and the workplace in this educational organization, and 58
(29%) partially agree with this statement. The experts determined that the organization has a
healthy microclimate, since the head is quite accessible to both students and employees, responds
promptly to requests and often holds meetings where everyone can ask a question and get an
answer. In the questionnaire, 116 (58%) teachers are satisfied with the microclimate of the
organization, and 68 (34%) are partially satisfied. For your information, a total of 200 people
responded, with 43 (21.5%) having up to 5 years of teaching experience, 35 (17.5%) having up to
10 years, and 122 (61%) having over 10 years of teaching experience.

Conclusions of the EEC by criteria. Out of the 8 standards, 7 comply fully, 1 partially, and 0
do not comply.
Recommendations for improvement:
1) The head of the educational program should increase the level of awareness of teachers
about the mission, goals, and final learning outcomes of the EP 6B10124 “Dentistry”
program (1.1.2)

Standard 2: EDUCATIONAL PROGRAMME
2.1 Final learning outcomes of the educational program

During the visit, the members of the EEC analyzed the accredited educational program for
compliance with the requirements of the modern education market, principles and methods of
organizing educational, research and educational processes aimed at satisfying the interests of
students and all participants in the educational process. The analysis of the compliance of the
university and educational program activities with the criteria of this standard indicates the presence
of a Development Strategy, mission and vision of the university.

During a conversation with the heads of the educational program, it was established that the
educational program of the CIME in the specialty "6B10124 Dentistry” was developed by the
working group of the School of Dentistry in accordance with the State Compulsory Educational
Standard of the Republic of Kazakhstan by the Order of the Minister of Health of the Republic of
Kazakhstan dated July 4, 2022 No RK MOH-63. "On approval of state mandatory standards for
levels of education in the field of health care™ (as amended on May 24, 2023), Order of the
Minister of Health of the Republic of Kazakhstan dated January 9, 2023 No. 4 "On approval of
standard curricula for medical and pharmaceutical specialties” (https://adilet.zan.kz/), Professional
standard of the specialty, procedure "Educational programs: Development and updating” No. 14
dated June 8, 2022 and 25 dated August 31, 2023)
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https://amu.edu.kz/upload/iblock/865/8653b0b7a81d2cf480aac38f1d57f716.pdf, passed an external
independent examination with inclusion in the Register of educational programs of the EAHE.
While developing educational competencies, the emphasis was placed on the formation of basic
competencies: general education, social and ethical, readiness to change social, economic,
professional roles, geographic and social mobility, communication, diagnostic, therapeutic,
preventive, rehabilitation, research, psychological and pedagogical activities of dental specialists,
taking into account the specifics of their training. While studying the MEP of the specialty,
experts note that the development is based on a competence-oriented approach and practical focus
of training. The student-centered approach and individualization of training are dominant in the
content. The final LOs are developed on the basis of competencies comparable with the
requirements of the Dublin first-level descriptors and reflect its main provisions: proficiency in
diagnostic methods, including research methods using digital technologies, treatment and
prevention methods in accordance with the requirements of the current legislation of the Republic
of Kazakhstan and the use of an interdisciplinary approach in providing dental care to the
population, expanding and deepening the knowledge necessary for professional activity and
continuous professional education. At each stage of training, LOs are clearly defined for each
discipline and for each module of students, due to which the stages of competencies formation are
achieved.

During a conversation with students and teachers, information was received that they
receive the final learning outcomes from teachers during practical classes, and it is also in the
syllabi of disciplines.

The experts established a clear continuity between the final learning outcomes in the
bachelor's degree with subsequent professional development programs.

2.2 Organization and structure of the educational program

Experts of the EEC note that the EP "Dentistry” complies with the State Compulsory
Educational Standard of the Republic of Kazakhstan 2022 and standard educational programs and
is developed on the basic principles of constructing educational programs: student-oriented
approach, competence-based approach, modular structure with "horizontal” or "vertical”
integration of disciplines, the principle of spiral (vertical) construction of curricula and programs
based on clinical cases and tasks. The program includes elements of scientific thinking and the
application of scientific research methods through the participation of students in the research
work of departments and EIR, which allows the student to independently study problems using
various methods of collecting information and conducting statistical analysis to defend the
master's project.

To implement the EP, all departments have educational and methodological complexes,
which define the purpose of the discipline, taking into account the integration of practical and
theoretical components. Reviewing the educational and methodological complexes of disciplines,
the experts made sure that the training is conducted according to timing, before the start of the
lesson; students answer tests, receive feedback from the teacher and have the opportunity to
improve their skills on the topic being studied. The analysis of educational activities showed that
the scientific basis and all scientific achievements in the disciplines are taken into account,
additions have been made to the teaching and methodological complex and syllabuses, and
teachers use them in the classroom. The University ensures compliance with ethical aspects in the
implementation of the EP, since the experts have studied the Ethical Code of Students C-AMU
02-19 dated 12/26/2019
https://amu.edu.kz/upload/iblock/f9a/f9aeb64d0adab136e3d7d1c7db3d824a.pdf, where their rights
and obligations are spelled out and during the interview, the students responded that they were
informed about the content of this document. This indicates compliance with standard 2 in terms of
adapting training to the needs of students.

2.3 Contents of the educational program
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During a conversation with the dean of the faculty, V.R. Detochkina, and the head of the

Center for Planning and Development of Academic Affairs, A.K. Dosanova, it was established that
the content of the EP "6B10124 Dentistry” consists of disciplines of three cycles - general
education, basic and specialized disciplines. The volume of the GED cycle is 56 academic credits
and includes disciplines of the compulsory component and the elective component (EC). The
disciplines of the compulsory component of the GED cycle are determined by the State Compulsory
Educational Standard and are mandatory for all students. The BD and MD cycles include
disciplines of the university component and the elective component - this is a list of academic
disciplines offered by the university and agreed upon:
- with employers, which ensures the focus of training specialists for a specific industry in
accordance with the needs of the labor market; - with students and graduates, which allows taking
into account the assessment of the quality of the educational program as the basis for professional
training by the main consumers of educational services.

The BD cycle is at least 95 academic credits, which includes a mandatory university module -
a foreign language (professional), management, psychology of management - 6 credits. The MD
cycle includes the study of academic disciplines, professional practice and is at least 150 academic
credits, internship training is 30 credits, experimental research work (ERW) - 13 credits and FSC at
least is 12 credits. Training in the EP is carried out for six years and consists of 10,800 academic
hours (360 ECTS credits).

The integration of the volume of disciplines of the curriculum by blocks (biomedical,
behavioral and social and clinical disciplines) corresponds to the systematic study of the educational
material. The EP has been assessed by the Bologna Process and Academic Mobility Center of the
Republic of Kazakhstan and is included in the Register, which confirms compliance with the
qualification requirements for the educational activities of the university and gives the right to
participate in the state procurement competition.

The model of the EP of the specialty "dentistry" allows the student to plan and implement an
individual, targeted learning path during the entire learning process, preparing for work in the
chosen specialty. Students independently determine the learning path for the formation of
professional competencies implemented by the components of choice (EC) forming the IEP.
Elective disciplines have a pronounced professional focus and are oriented towards the needs of the
labor market. They provide students with the opportunity for personalized learning. Students can
choose from the existing offer the course they are interested in (in the specialty, or in the
development of communication skills with patients, etc.). Every year, a catalog of elective
disciplines is formed, consisting of electives separately for each course. Thus, the content of
elective disciplines corresponds to the level of training and the proposed learning outcomes. The
balance between the compulsory and elective parts of the educational program corresponds to the
State Compulsory Educational Standard of the Republic of Kazakhstan 2022.

Experts note the presence in the structural divisions of documents containing requirements for
the structure and content of the EP, such as the Order of the Ministry of Health of the Republic of
Kazakhstan https://adilet.zan.kz/rus/docs/\VV2200028716/history "On approval of the State
Compulsory Standards for levels of education in the field of health care” and from January 9, 2023
"Model curricula for higher education in medical and pharmaceutical specialties"”
https://adilet.zan.kz/rus/docs/VV2200028716, as well as internal regulations and procedures
governing the educational process. The Center for Transfer of Educational Technologies is
responsible for the selection and implementation of innovations in the educational process.

Experts state that the content of the work programs and the catalog of elective disciplines
reflect the needs of society and the region, recommendations of employers, as well as the specifics
of research and scientific achievements of specialized departments such as: "Treatment and
prevention of diseases of the oral mucosa in adults”, "Study of the pharmacological activity of
"Matripin - Dent" in the treatment of inflammatory periodontal diseases" and others.

Analysis of the student questionnaire showed the following results
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- The content of the educational program (list of disciplines) for the chosen specialty meets my
expectations: yes 133 (65.5%), no 8(4%);

- The educational organization has access to the participation of students in research work: 118
(59%) agree and 10 (5%) completely disagree 118(59%);

- | am satisfied with the schedule of classes in the disciplines of the educational program 125
(62.55) are satisfied, 15 (7.5) are not satisfied.

In a conversation with the heads of the EP Yeslyamgalieva A.M. and Sumanova A.B.,
explanations were given on how the work was carried out to draw up programs of basic biomedical
disciplines with the implementation of coordination integration with clinical departments, i.e. the
needs and requests of clinicians were taken into account in selecting the content of the fundamental
discipline, which determined the focus on the ultimate goal of training, creating conditions for the
formation of a scientific culture of thinking in the future clinician and the development of creative
potential. The working programs of clinical disciplines and practices are based on the principles of
evidence-based medicine and will be updated when clinical recommendations change.

The analysis of the specialty presented to the members of the EEC of the WC demonstrates
the interdisciplinary and multidisciplinary nature of the disciplines and modules of the BD and MD
cycles in order to facilitate the interrelation of knowledge during their acquisition in different
disciplines. The sequence of studying disciplines based on their continuity, rational distribution of
disciplines by semesters from the position of uniformity of academic work, built on the "horizontal"
and "vertical" integration of disciplines, is based on clinical problems and diseases, thereby
ensuring a student-oriented approach, scientifically oriented training and an interdisciplinary
approach, which implies a gradual deepening in the study of certain topics / clinical problems from
the norm to pathology throughout the entire period of study. An example of horizontal integration
(studied simultaneously) is the integration of the topics of fundamental sciences "introduction to the
specialty and communication skills”, "fundamentals of anti-corruption culture and medical law",
"anatomy-physiology-histology”, "general pathology-pharmacology”, etc. Another example is the
creation of horizontally integrated modules such as “children's dental diseases - pediatric surgical
dentistry and UPP assistant pediatric dentist”. The substantive part of the programs of all disciplines
takes into account regional and national characteristics, the current state of medical science and
practice and the main requirements of the Professional Standard of the Republic of Kazakhstan
"Dentistry"”. In the first years of study, mainly general and fundamental (basic) disciplines are
taught, progressively revealing the structure and normal processes of the human body, and then
pathological processes. The knowledge and skills obtained in the study of fundamental disciplines
create the basis for the acquisition of professional competencies and their development in clinical
disciplines. The study of diseases in the 6th year is completed by internship disciplines, where
fundamental and clinical knowledge in various areas is consolidated with their application in
medical practice, which ensures the development of a professional clinical approach to the patient,
which is based on the principles of syndromic and differential diagnostics.

While reviewing the syllabuses of 1st and 2nd year disciplines at the department, experts
found that there is no integrated interdisciplinary module of the educational and methodological
complex in accordance with the WC of the specialty and the order of the Minister of Health of the
Republic of Kazakhstan dated July 4, 2022 No RK MOH-63
https://adilet.zan.kz/rus/docs/VV2200028716#z186.

2.4 Basic biomedical sciences

Basic biomedical disciplines are included in the EP in the first two years of study, which
ensures the acquisition of basic knowledge necessary in the future for the study of clinical
disciplines. The content of basic biomedical disciplines will be constantly updated taking into
account scientific achievements in this area, innovative research methods, new mechanisms of
pathogenesis of diseases studied in clinical disciplines, etc. During practical classes, students will
receive the necessary skills to perform practical manipulations in clinical disciplines that can
influence their future choice of profession. For example, the discipline "Fundamentals of
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Therapeutic Dentistry” provides an opportunity to model and improve skills in working with the
formation of carious cavities. Then they have the opportunity to apply them immediately in real
conditions during industrial practice.
2.5 Clinical Sciences

The educational program in the specialty "dentistry™ provides for the corresponding clinical
responsibility, including mastering diagnostic, hygienic, therapeutic and preventive skills, the
ability to provide routine and emergency care for the most common dental diseases and emergency
conditions of the outpatient profile. The cycle of clinical profiling disciplines is aimed at developing
clinical knowledge and skills necessary to solve key problems in the professional activity of a
dental specialist, effective interaction with patients and other specialists in the healthcare system
when providing medical care to the population, developing clinical thinking, developing decision-
making skills based on the principles of evidence-based medicine. The working programs of clinical
disciplines and practices are built exclusively on the principles of evidence-based medicine and are
constantly updated when clinical recommendations change. While implementing the educational
program in the specialty "dentistry™, early contact of students with patients is ensured (from the 2nd
year) and their acquisition of sufficient clinical knowledge and skills in order to assume the
appropriate clinical responsibility upon completion of their studies at the university.
2.6 Scientific Method

The curriculum ensures the development of analytical and critical thinking in students in all
disciplines, as well as their acquisition of an applied scientific base for studying medicine. They
participate in research activities by visiting scientific clubs created at all departments, where they
are provided with conditions for developing research skills. An important stage in understanding
and mastering the principles of scientific methodology is the study of the disciplines biostatistics,
bioethics, scientific management, evidence-based medicine, clinical epidemiology in the 1st to 3rd
years. Analysis of the material is based on the principles of problem-based learning and involves a
research component, trains logic and the skills of analysis and synthesis. During classes and after
independent study of the assignment, in the form of a discussion, students are asked to express and
defend their opinions, prove their correctness, substantiate the conclusions and findings made
during the implementation of various forms of educational and research work, and formulate
practical recommendations for the diagnosis, treatment and prevention of diseases. The master's
project, upon completion of the EP, will represent the skills of developing and conducting
independent research in accordance with the rules of the scientific community using the methods of
analysis, synthesis, induction, mastering quantitative and qualitative indicators. Its ultimate goal is
to systematize and enrich theoretical knowledge in the specialty, their application in solving
scientific, organizational problems, assessing the abilities and degree of readiness of the graduate
for independent professional postgraduate activity.
2.7 Behavioral and social sciences and medical ethics

According to the State Compulsory Educational Standard of the Republic of Kazakhstan
2022, the EP includes the following disciplines as a compulsory component - 51 credits: Modern
History of Kazakhstan; Kazakh / Russian language, foreign language, information and
communication technologies, philosophy; a module of socio-political knowledge, including the
study of political science, psychology, cultural studies and sociology and the GED UC -
Fundamentals of anti-corruption culture and medical law. Behavioral sciences such as introduction
to the specialty, communication skills, psychology of management and management are included as
basic disciplines. Inclusion of these disciplines will allow students to more easily adapt to the
professional environment, teach them to build effective communications, better navigate the
patterns of formation of individual and public health, make clinical decisions in medical practice
based on ethical principles.
2.8 Educational technologies, teaching methods and practical training
In the process of implementing the educational program on the accredited specialty, contact of

students with patients of various nosologies of the dental profile is ensured in the conditions of
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educational and clinical offices of the School, dental clinics and offices of Astana and the region,
departments of maxillofacial surgery, head and neck in a hospital setting to acquire sufficient
knowledge, clinical and professional skills to implement activities related to strengthening public
health, disease prevention and provision of adequate and timely assistance. To form the necessary
skills and abilities in the implementation of the educational program, 3 training stages are
distinguished: 1 - mastering practical skills in preventive measures and compliance with ethical and
deontological standards - 1-2 years; 2 stage - phantom-simulation training in methods of
examination and treatment of patients by 3-4 year students; 3 stage - training in the skills of
providing medical care to patients with various pathologies by 4-6 year students and educational
practice to obtain professional skills and abilities in scientific research activities. During the
interviews with the teachers, the information was obtained that the methods that allow solving these
tasks are: problem-based learning (PBL), problem-situational analysis (CBL), based on a clinical
case, team-oriented learning (TBL), and others. In the clinical departments, the methods are:
standardized patient, OSCE, OSPE, etc. In the educational process, in order to develop independent
and self-directed learning, improve the quality of educational services, it is also planned to
constantly introduce other innovative teaching methods such as problem-based learning methods,
PBL, project-research methods, assessment sheets used to assess knowledge, skills and clinical
practice within the disciplines. Innovative teaching methods form in students such qualities as
searching for reliable information, critical analysis of the information received, the ability to adapt
the acquired knowledge to real practice.

In a conversation with the student body and students, the experts saw that the organization
promotes the development of practical competencies of students, so far on simulation equipment,
since this EP is being implemented for the first year. By the way deepening their theoretical
knowledge and developing communication skills.

The results of the survey of teachers showed the following answers to the questions: |
personally participate in the development of methodological materials for educational programs:
Yes 119 (59.5), partially 60 (30%) and no 1 (0.5%); What teaching methods do you most often use
in the learning process: lectures 66 (33%), interactive learning - 107 (53%), writing papers 46
(23%), working in small groups 146 (73%) and in the Simulation Center - 75 (37%).

2.9 Management of the educational program

The management of the educational program, reflected in the self-assessment report and
general approaches to management, were confirmed during a conversation with the heads of
specialized departments, the dean of the school of dentistry and the head of the educational process
audit group. The implementation of this EP began in this academic year. According to the standard
"Educational programs: Development and updating” No. 14 of 08.06. 2022 and No. 25 of
31.08.2023), the developers of the accredited educational program are the dean of the school and
the heads of specialized departments.
(https://amu.edu.kz/upload/iblock/865/8653b0b7a81d2cf480aac38f1d57f716.pdf), Experts note the
absence of a collegial body for the development of the educational program. According to the State
Compulsory Educational Standard of the Republic of Kazakhstan 2022, it is recommended to create
a collegial body, the Academic Committee of the specialty, for the development and advancement
of the educational program, which should include teachers, students and employers as interested
parties, and their opinion is taken into account when making a decision on the approval or
adjustment of the educational program.

According to the EP Development Plan presented to experts, it is planned to annually update
the EP in terms of the composition of disciplines taking into account the development of science,
such as a revision of the list of disciplines of the compulsory and elective component and their
content, labor market demands and changes in regulatory documents aimed at the formation of
relevant general professional and professional competencies through a system of collecting and
analyzing feedback from consumers.
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Organizational management of the EP is carried out by the dean's office of the School of
Dentistry, the Center for Planning and Development of Academic Affairs and heads of departments.
2.10 Relationship with medical practice and the health care system

The presence of clinical bases provided by representatives of practical health care ensures
continuity between theoretical and practical training, and the readiness of practical health care to
take joint responsibility for the training of medical personnel. The training of students in the
specialty "dentistry” is aimed at meeting the needs of practical health care and society. Therefore,
this organization is specialized in the field of medical education and provides a lot of opportunities
and conditions for qualified training of specialists in the dental profile. Thus, during a conversation
with the management of the University, namely with the vice-rector for clinical work, experts
received information about the presence of over 70 contracts with clinical bases of the city and the
region, and teachers confirmed that the training of students is carried out directly in clinical
institutions of the city, providing qualified and highly specialized medical care to adults and
children. Students of this specialty upon completion of their studies will be able to provide medical
care and supervise patients with such diseases as diseases of hard dental tissues, diseases of the oral
mucosa, inflammatory diseases and traumatic injuries of the maxillofacial region, etc. This is
facilitated by mentoring, provision of clinical bases with patients of various nosologies, free access
to medical equipment, etc.

Of the 200 students surveyed, the following answers were given: teachers regularly use active
and interactive teaching methods in classes 94 (47%), 5 (2.5%) rarely or sometimes, and never used
9 (4.5%); rate the organization of clinical (practical) training: excellent 79 (39.5%), good 37
(18.5%), poor 12 (6%); after the end of classes, does the teacher provide you with feedback (listen
to your opinion, conduct a mini-questionnaire, work on mistakes) constantly 94 (54.5), never 13
(6.5%).

Conclusions of the EEC by criteria. Out of 36 standards, 34 are fully compliant, 2 are
partially compliant, and 0 are not compliant.

Recommendations for improvement:

1) The university management should provide for the creation of a collegial advisory body for
the development and implementation of the educational program with the participation of all
stakeholders (2.2 6).

2) The Vice-Rector for Academic Affairs and the Head of the Educational Program should
ensure the development of integrated cases within the modules and documentary support in the
discipline syllabi (2.8.2).

Standard 3: ASSESSMENT OF STUDENTS
3.1 Assessment policy and system

Analyzing the data of the standard report, as well as the results of interviews of the members
of the commission with focus groups during the visit to the university, it can be noted that the
assessment policy and procedures are carried out on the basis of the Academic Policy, as well as
procedures that ensure the transparency, reliability and validity of the methods for assessing the
knowledge of students within the framework of the current point-rating system for assessing
knowledge and monitoring the educational process, allowing to assess the achievements of the final
learning outcomes of students.

The methods of monitoring and assessing students' knowledge applied are set out in the
internal documents "Regulations on the current monitoring of academic performance, midterm and

end-of-course assessment of students” PL-AMU-13-21
https://amu.edu.kz/upload/iblock/170/1707a9e415bc9be3994a21314d650f1lc.pdf and in the
Academic Policy P-AMU-17-23

https://amu.edu.kz/upload/iblock/b69/b69b044bb38b1675685e53048d4f2a33.pdf.
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The experts studied the documents on the organization of assessment of knowledge and
practical skills. When reviewing the syllabuses, the experts noted that the assessment of students is
provided using the most valid methods according to the final results of each discipline and each
course of study. Materials for conducting midterm assessment are developed at the departments.

During the first lesson on the subjects, teachers present the assessment criteria. The forms of
all types of control are displayed in syllabuses. Electronic versions of syllabuses are provided on the
AIS "Platonus”. Syllabuses on the subjects regulate various types of current control of students'
academic performance: oral survey, written control, presentation of homework, testing, solving
clinical cases, observation, assessment of patient management, 360° assessment, etc. It also
provides information on the criteria and assessment procedures used, which ensures openness of the
assessment procedures. The study of the CIS showed that the university has implemented an
appropriate assessment policy that allows for a comprehensive assessment of students' academic
achievements. Current monitoring of academic performance, midterm and end-of-course
certification are carried out to determine the degree of mastery of the educational program by
students, aimed at achieving the final learning outcomes and mastering competencies. The forms of
midterm certification on the subjects are discussed at a meeting of the School of Dentistry.

During the interviews with students, information was obtained about the forms of assessment
in the educational process and how they receive regular feedback from teachers. So, the end-of-
course assessment of social and humanitarian disciplines is carried out by computerized testing or
oral interview. For basic disciplines, it is carried out in 2 stages: Stage 1 - computerized testing or
oral interview and Stage 2 practical skills in the form of solving situational problems, writing
recipes and that they are satisfied with the assessment. The mechanism for appealing the assessment
results is reflected in the Academic Policy. Also, during the interviews in focus groups, respondents
(both faculty and students) indicated that the main method of feedback is a questionnaire, which is
carried out mainly upon completion of training in the discipline.

Thus, to verify the Standard 3 data, the experts asked questions to the head of the office
registrar Tleshova Nazgul Serikovna - How is the Admission Rating for the exam calculated, How
is the summative assessment calculated, etc. The head gave detailed answers to all the questions
asked. A common problem, according to her, is the untimely completion of the journal by teachers
of examination grades.

During a visit to the Department of Therapeutic and Surgical Dentistry, examination questions
for the 2nd and 3rd years were reviewed. They have the minutes of the department's discussion No.
5 from 10/10-2023 and 2 reviews: Assoc. Prof. Zhanabaeva G.B. and the chief physician of the
Dental Clinic Sarkulova Zh.Ye. According to the head of the department Sumanova A.B., there are
2 reviews for all disciplines. Test assignments and clinical tasks are tested during current classes.
The CIS is updated annually by 30%. It is planned to conduct interdisciplinary boundary and
midterm exams from next year.

While reviewing the documents, namely the exam schedule for both winter and summer, the
commission noted that the disciplines were submitted to the session independently; there is no
integration of disciplines according to the module. The Commission believes that integrated
examinations should be included to facilitate integrated learning and determine the achievement of
the final learning outcomes for the module. The use of integrated examinations prevents
overloading of the student and reduces the number of examinations during the session.

A review of the University website showed that the necessary documents for students are
posted on its pages in the "Students” tab https://amu.edu.kz/ru/studentam/, which is updated
regularly. This information was also obtained during an interview with the Dean of the Faculty,
V.R. Detochkina.

3.2 Assessment that promotes and supports learning (formative assessment)

Formative assessment is used in everyday teaching practice by providing timely feedback
(comments, interviews, questionnaires, self-assessment, and group assessment). Feedback ensures
progress in learning, allows the teacher to monitor and adjust students' academic performance,
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stimulates and motivates students to master key competencies. The use of formative assessment is a
tool for improving learning. The frequency of formative assessment is determined by the discipline
policy and is reflected in the syllabus. While interviewing students, it was found that not all
departments give them their current assessment, and midterm assessment is mandatory. Then, when
interviewing teachers and the head of the registrar's office, a question was asked about this, the
experts were given the answer that the department independently decides on the appropriateness of
the current assessment in accordance with the Academic Policy. While reviewing this document, it
is true that in paragraph 9, subparagraph 9.1.2 the department decides independently. Thus,
formative assessment at the university is not mandatory according to their internal regulations. It
leads to inequality of assessment and violation of the student-centered approach to learning. In this
regard, it is impossible to analyze the student's academic performance, his progress, assimilation of
the content of topics, feedback, etc. It leads to an incomplete analysis and audit of the quality of the
EP, in order to improve it, because formative assessment is used to assess the current academic
performance of students, and systematic assessment requires constant study, discipline and
responsibility from the student, eliminating the identified gaps.

In an interview regarding assessment methods with teachers, they said that in the first classes
they communicate and discuss the final learning outcomes, introduce students to the assessment
criteria and assessment methods and at the end of the classes they give feedback with a comment on
the assessment.

During the visit, the university management was asked the question: "Are external examiners
involved in order to improve the fairness, quality and transparency of the assessment process?" And
the answer was no, but the university practices the practice of having teachers from other
departments present. The involvement of independent examiners from interested parties is planned
in accordance with the EP Development Plan. The experts examined the resources for organizing
the assessment of knowledge and practical skills, namely the Testing Center and the Simulation
Center.

During a conversation with 4 representatives of employers on the compliance of graduates'
training with the modern development of medical practice and science, the answers were received
that they participate in the assessment of students, since they are included in the FSC as a chairman
or members of the commissions, and they also assess them as managers during industrial practices.
They have feedback from the school of dentistry, since they are members of collegial bodies.
Employers believe that graduates have practical skills and communication skills, and they will hone
them in the process of work.

3.3 Assessment that facilitates decision-making (summative assessment)

The summative assessment of the student is an assessment of the achievement of his

competence, influencing the decision on further education - is determined based on the results of
midterm certification, FSC, completion of the course of study and allows you to assess the
academic progress of the student by the end of the training.
The forms and methods of summative assessment are determined by the department, taking into
account the specifics of the discipline. The use of different forms of assessment increases the
individual responsibility of the student. Credits for a discipline are awarded when a proper
assessment shows that certain learning outcomes have been achieved at the appropriate level. If a
student has not achieved the learning outcomes, credits for the discipline are not awarded and this is
reflected in a failure to take the exam rating of less than 50 points. Students who have not scored 50
points in the current assessment are not admitted to the final exam and have the opportunity to
eliminate their debts on a contractual basis, which forces them to pay special attention to the
missing knowledge. The objectivity and adequacy of the rating assessment of students for each
discipline is monitored after the exam. The head of the department and teachers analyze the average
rating and average examination grade for the students' discipline, draw conclusions about the
quality of teaching the discipline and take the necessary methodological and organizational
measures.
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3.4 Quality control

The selection of assessment tools for various learning outcomes is based on the validity,
reliability of the results, and their impact on learning. Along with traditional forms of monitoring
and assessment, standardized assessment methods, assessment sheets/checklists containing
assessment criteria and aimed at motivating students to learn are used. The specialized departments
plan to develop and implement integrated interdisciplinary clinical situations that allow assessing
the clinical thinking of a student (graduate), his/her ability to identify the leading symptoms of the
main dental diseases, plan and justify a plan for examining a patient of any age with dental
pathology, plan and justify a treatment plan depending on a specific clinical situation. All control
and measuring tools (test assignments, situational tasks, clinical situations, a list of practical skills,
examination tickets, OSCE stations, etc.) undergo an annual internal examination and are discussed
at department meetings.

To improve the reliability and validity of the OSCE, before its implementation, piloting of
stations is carried out at midterm controls, which allows assessing the quality of the methodological
support of the stations, the content of the tasks and making the necessary changes. The
methodology for developing tasks in a test form in accordance with international standards provides
for a gradual increase in the cognitive level of questions as the student advances from course to
course. Incorrect test tasks based on the results of the examination, trial testing, and distractor
analysis are removed from the database. After the midterm certification of students and the end-of-
course certification of graduates, an analysis of academic performance, the quality of control and
measuring tools is carried out. The results of the analysis are reflected in the reports of the chairmen
of the State Attestation Commission and are the basis for making additions, changes to the
structural and substantive parts of the CIS. In order to conduct high-quality work on analyzing the
effectiveness, reliability and validity of the CIS, the university conducts ongoing training for the
Academic staff on the methodology of assessing and conducting CIS examinations

Conclusions of the EEC by criteria correspond out of 13 standards: fully - 12, partially - 1,
do not correspond - 0.

Recommendations for improvement:

1) In order to implement student-centered learning, the university management should
introduce a unified format for ongoing monitoring and describe it in internal regulatory documents
(3.4.2)

Standard 4: STUDENTS

4.1 Student selection and admission policy

The process of selection and admission to study is carried out on the basis of LSI and internal
regulations:

» Rules for the admission of applicants to study at NJSC "Astana Medical University", approved
by the decision of the Board dated 07/05/2023, protocol No. 17,

» Process map "Management of the process of selection and admission of applicants to the
bachelor's degree", approved by the decision of the Board of Directors dated 5.07.23, protocol No.
17.

The policy and procedures for admission to the university are consistent with the mission and
goals of the university, posted on the University website in the "Applicants” tab
https://amu.edu.kz/ru/postupayushchim/abiturientam/Psychometric-exam/. The number of students
admitted to the university is planned taking into account the total area of the educational and
laboratory premises, the availability of faculty, provision of educational and scientific literature, the
throughput capacity of the university's clinical bases, the availability of social and living conditions
for students to study and live.

The university's Admissions Committee is responsible for the policy of selection and
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admission of students. The head of the Admissions Committee Zhilkibaeva K.T. spoke about the
work carried out by their department in terms of the formation of state orders for specialties,
admission of students. Throughout the year, work is carried out on the professional orientation of
young people. Various forms and methods of career guidance work are used. The University
implements inclusive education, which is ensured by the admission of applicants with various
abilities. Admission is carried out upon applications and a certificate issued based on the results of
the Unified National Testing conducted by the National Testing Center of the MSHE RK with a
score of at least 75 points and the results of the psychometric exam in the following specialties:
dentistry, general medicine and pediatrics. The selection of students is carried out within the
framework of an open competition procedure based on the principles of equal opportunities for all
applicants. The formation of the student contingent in the specialty "dentistry™ is carried out through
the placement of a state order for personnel training, as well as tuition fees from citizens' own funds
and other sources. Currently, 652 students in the 1st and 2nd years are studying under the accredited
program.
4.2 Student Counseling and Support

The Vice-Rector for Educational Work Seidangazin D.D. and the Head of the Center for Social
and Educational Work Shaimerdenova Z.N. spoke at the meeting about supporting and consulting
students to facilitate their integration into university education and to help them choose the most
suitable options for the academic, cultural and social program. The University offers students
various support programs throughout their studies at the University. The student support program
covers academic, social, financial and personal needs, allocating appropriate resources and ensuring
the confidentiality of counseling and support. The University funds are used to implement the
student support programs. University students can apply for benefits in tuition fees and awards.
There is an opportunity and support for traveling to a conference/Olympiad, participating in
competitions, in academic mobility programs and field practice. Students can get legal advice from
the Legal Support Department. There are many clubs for sports and cultural and leisure activities,
two student dormitories. The dormitory has a gym, library, reading room, recreation area and WI-FI.
Medical care is provided at the university clinic. There is a psychological service, where work is
carried out both in a group format (trainings) and in an individual format (psychological
consultations). The transfer and reinstatement procedure is reflected in the Academic Policy of the
university. Student doctors regularly monitor the health of students; carry out medical and
preventive measures and dispensary observation. To support students, they have the following
facilities at their disposal: Conference hall for 800 seats; Assembly hall for 310 seats; Rehearsal
room; Office of the student scientific society, equipped with furniture and office equipment; Office
of the Student Trade Union Committee; sports base, which has 5 sports halls with a total area of
2100 m2, etc. There are 22 sections for various sports: table tennis, mini-football, athletics,
volleyball, basketball, chess, togyzkumalak, kazakh kures, sambo, taekwondo, arm wrestling,
cheerleading, etc. The experts talked to the student body and students about the practice of academic
counseling, personal support for students and the development of not only professional skills.
During the conversation, they said that the university provides counseling to students throughout
their entire learning process. Advisory work in the departments consists of counseling during the
course of study and before the examination session. Before the beginning of each semester (course
of study of the discipline), the teacher of the group informs his students about the schedule of
advisory work of the department outside of class time. Also, during the IWST, they can receive
advice on unclear and difficult questions for them. Interviews with students also revealed that during
meetings with the dean's office staff and the university administration, students have the opportunity
to express their opinions and wishes regarding their participation in the decision-making process,
ensuring academic quality and other professional, financial and social issues. All issues raised and
discussed at these meetings are resolved promptly and in due course.
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The University actively involves student representatives in the activities of collegial
governing bodies. Students are included in such advisory bodies as the Academic Council, the
Scientific Council, the School Council, the QACS, and also have student bodies.

Student support services submit reports on the work done twice a year, and an internal audit is
conducted at the University once a year. Their activities are assessed through questionnaires and a
survey of students. In all academic buildings and student dormitories, there are "trust boxes" where
anyone can leave their request anonymously. A demo version of the Telegram bot has been
developed, where anyone can ask questions of concern, share an idea, or file a complaint in an
open or anonymous form. The results of the student survey showed the following:

- Program managers and teachers are aware of students' problems related to their studies: 89
(44.5%) completely agree, 83 (41.5%) partially agree, 13 (6.5%) disagree (6,5%);

- Program managers and teachers involve students in the work of advisory bodies (methodological
council, academic council, committees of educational programs): constantly 92 (46%), do not
involve 21 (10.5%), sometimes 11 (5,5%);

- This educational organization has created conditions for students to rest and eat (rest rooms,
benches/arbors on the territory, a buffet-canteen) during breaks between classes: completely agree
78 (39%), completely disagree 36 (18%);

- Library collection/resources: satisfied 128 (64%), dissatisfied 9 (4,5%);
- Access to electronic educational resources: satisfied 121 (60.5%) dissatisfied 13 (6,5%);
- Availability of medical services for students: satisfied 104 (52%), dissatisfied 21 (10.5%);
- Teachers and employees of the educational organization treat students with respect:
yes, agreel56 (7%), disagree24 (12%)
- The educational organization has and implements social programs to support students:
yes, agree130 (65%), disagree7 (3.5%)
Thus, the experts validated the data according to standard 4. Based on the results of interviews and v
was established that the requirements set out in the standard "Students™ are met in full.

Conclusions of the EEC by criteria. Compliance out of 15 standards: fully — 15.

Standard 5: ACADEMIC STAFF
5.1 Policy of formation of academic staff

To manage policies and procedures in order to ensure equal opportunities, development and
support of human resources at the university, the Personnel Policy of 08.08.2023 No. 21 is in effect,
to maintain the numerical and qualitative composition of employees at an optimal level, their
professional and social development to ensure high quality of the educational process and training
of competitive specialists taking into account the needs of the labor market
https://amu.edu.kz/upload/iblock/980/980e7a056096531d0d29bbfed5b69ce7.pdf.

In order to verify the data of the standard, external experts, when studying the documents,
found that hiring and holding a competition for filling vacant positions is based on the current
regulatory documents of the Republic of Kazakhstan. According to the Individual Plan, the work of
a teacher consists of educational, methodological, scientific and educational work. To take into
account qualifications, the university has developed mechanisms and criteria for systematically
assessing the effectiveness of teachers. A rating assessment of the Academic staff is carried out for
all types of activities.
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According to the University Charter, there are mechanisms for promoting employees with equal
access to career advancement in degrees of qualification growth from assistant to professor and
head of department. The right to elect colleagues and be elected to all governing bodies in
accordance with current criteria and procedures is guaranteed. The mechanisms for career
advancement in both the scientific and educational and managerial spheres provide that each
employee has the necessary conditions for work and performance of job responsibilities.

In order to verify the Standard 5 data, an interview was held with the head of the HR
department Bekova M.Zh. and deputy head of the HR department Zikenov I.I. It included the
following questions: What work is being done to form a personnel reserve. How is the plan of the
faculty advanced training of departments controlled, What conditions have been created for young
teachers, etc., which allowed the experts to learn about the strategy and tactics of recruitment, as
well as to identify problems in the management and development of human resources allowed the
experts to learn about approaches to attracting employees for teaching, about the strategy and tactics
of hiring, information support of the educational program, motivation, job satisfaction, material
incentives, etc. The interview included such questions as "are you satisfied with the salary, how
often do you improve your professional competencies and on what basis, and other questions”
which allowed the experts to learn about approaches to attracting employees for teaching,
information support of the educational program. The experts received answers about the program
for advanced training of teachers. The University has implemented a policy of activities and
development of the faculty, which guarantees recognition of academic activities, which is carried
out in the form of awards, promotions and/or remuneration.

The recruitment of teachers is carried out through a competition for vacant positions of the
faculty, the procedure for which is regulated by the Rules for the competitive replacement of
positions of professors, teachers and researchers of NJSC “AMU”-20-18 and job descriptions
(https://amu.edu.kz/upload/iblock/4al/4a13cf6dbf41694cf7b013b174991838.pdf ).

The University attracts highly qualified specialists in medical science and practical health
care to train students, residents, master's students and doctoral students. When forming the teaching
staff, the merits of applicants are taken into account, measured by the level of qualification,
professional experience, results of scientific research activities, teaching experience, recognition
from colleagues, etc. Priority is given to individuals with scientific and pedagogical, scientific,
clinical skills and who recognize the mission of the university.

At the beginning of the academic year, the staffing schedule of departments is approved. The
balance of the academic staff of teachers of basic biomedical disciplines, behavioral, social and
clinical sciences is maintained, which contributes to the implementation of the educational program.

The questionnaire of teachers showed the following results:

- | am satisfied with the organization of work and the workplace in this educational organization:
agree 121 (61%), disagree 7 (3,5%);

- The organization provides opportunities for career growth and development of teacher
competencies — agree 134 (67%), disagree 3 (1,5%);

- In this educational organization, | have the opportunity to do scientific work and publish the
results of R&D: agree 117 (58%), disagree 5 (2,5%);

- | am satisfied with my salary: Yes 52(26%), more YES than NO 54 (27%), more NO than YES 46
(23%);

- | have attended courses (programs) for advanced training during the current year 115(57%),
more than 5 years ago 5(2,5%);

- Over the past 3 years, | have published in peer-reviewed journals:

1 article 57 (28%), from 2 to 4 articles 55 (27%), | publish only in journals without an impact factor
19 (9,5%);

- In this educational organization, | have the opportunity to realize myself as a professional in my
specialty: Yes 132(66%), no 1(0,5%);
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- The organization supports my participation in conferences (international, national): all payments
44(22%), independently 59 (29,5%);
- Are social support programs for teachers implemented in the educational organization: Yes
70(35%), don't know 91(45,5%).
5.2 Academic activity and professional ethics of teachers
The current personnel policy allows creating a learning environment for the formation of
professional competence and comprehensive development of the personality of the Academic staff,
ensuring the training of competitive specialists based on the achievements of medical education,
science and practice, capable of continuing education throughout life and adapting to changing
conditions in the healthcare system. When interviewing teachers, experts received answers about
the program for improving the qualifications of teachers, the policy of activity and development of
the teaching staff, guaranteeing recognition of academic activity. Also, the Academic staff of a
scientific profile has access to international scientific internships in leading universities at the
expense of the university.

Academic activity is considered an important component of the work of the university faculty.
It includes aspects related to preserving the best traditions of society and assessing and checking the
effectiveness of teaching, scientific, educational and social spheres of activity of faculty
representatives based on the "Regulation PL-AMU-63-19 on the rating of educational, scientific and
clinical activities of the faculty"
https://amu.edu.kz/upload/iblock/8c8/8c8c1911d5c60e60904939926a17a016.pdf No. 26 dated
November 22, 2019.

The university takes into account the "teacher-student” ratio depending on the different levels
of education. The main faculty is 1009, part-time - 1405. The number of students for this period is
10,793. On average, there are 8 students per 1 teacher at the University. The average teaching load
per 1 position is determined based on 44 working weeks per year, which is 700 hours - the volume
of classroom hours and 560 hours - the volume of methodological and scientific work (approved at
a meeting of the Academic Council, minutes No. 7 dated June 30, 2023).

5.3 Continuous professional development of academic staff

According to the internal University Standards "On improving the pedagogical competence of
the teaching staff and the introduction of new educational technologies"
https://amu.edu.kz/upload/iblock/b70/b70d505943f6c982cc6812f5fh336fd4.pdf  u and "On
improving the competence of the teaching staff and the introduction of new educational
technologies™ https://amu.edu.kz/upload/iblock/b70/b70d505943f6c982cc6812f5fh336fd4.pdf, each
department has an action plan for training the teaching staff in effective teaching technologies for
each academic year and a plan for advanced training for each calendar year. During interviews with
teachers and heads of departments, it was noted that everyone has an individual teacher plan, which
is discussed at a department meeting and approved by the head of the department. Every year at the
end of the academic year, the department meeting analyzes the performance of the indicators within
the individual plan.

The university creates conditions for continuous training and retraining of the teaching staff
and provides support for mobility to achieve educational, research and professional goals.

In order to verify the Standard 5 data, at a meeting with the head of the HR department, the
questions included obtaining information on the provision of personnel for specialized dental
departments and compliance with the qualification requirements for the Academic staff. The experts
analyzed the recruitment policy and the motivation system for the teaching staff applied at the
university and its results. Also, during interviews with teachers, experts received an opinion on
motivation for working with students, research work, which includes supervision, motivational
paths, etc. The experts received answers about the programs of advanced training of teachers of
specialized departments on pedagogical skills on topics in the current year such as "Cognitive and
communicative methods of teaching non-linguistic subjects”, "Methodology for developing
multiple choice questions for assessing competencies”, "Innovative TBL methodology in medical
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education”, "Development of cases and methods of teaching using the CBL method", etc. The
expert checked the availability of these certificates. Advanced training in the specialty is financed
by the university according to the Collective Agreement once every 5 years.

The experts were shown the work on the formation of a bank of topics for master's projects
during a visit to the Department of Therapeutic and Surgical Dentistry for students under the CIME
program, since this EP ends with the defense of the master's project and a comprehensive exam in
specialized disciplines. Advisors have now started working and students should already have an
opinion on what area of dentistry they plan to work in.

Conclusions of the EEC by criteria. Out of the 8 standards, 8 are fully met.

Standard 6: EDUCATIONAL RESOURCES
6.1 Material and technical base for teaching and learning

As part of a visit to the university's clinical sites and specialized departments, the EEC
experts, during the work of the expert commission and analysis of the submitted documentation,
state the availability of the necessary material and technical base for the implementation of the EP
"dentistry".

The University has sufficient material and technical resources to ensure high-quality
implementation of the declared EP. It has 5 academic buildings with an area of 35,102.5 m2 with
lecture halls and classrooms, 2 dormitories with a total area of 13,313.5 m2 for 1,477 beds. The
University's academic buildings house 17 educational laboratories, 5 scientific laboratories, a
Simulation Center, a library (about 500,000 textbooks in 3 languages), a museum, 2 canteens, 2
sports halls and a gym, and a printing house. The total area of the premises is 52,186 m2. The
laboratory park currently has 346 units of laboratory equipment and 2,251 units of medical
equipment and measuring instruments. There are over 70 agreements with healthcare institutions of
the city and the region as clinical bases for the University.

During the visit, the EEC experts visited the Simulation Center (SC), which includes
classrooms equipped with modern simulators for practicing practical skills, special equipment for
high-quality broadcasting of presentations, reports and abstracts (interactive LED displays). The
classrooms are equipped with mobile video systems, modern innovative phantom systems,
simulators and simulators, robot simulators of the IV-VI generation, auxiliary medical equipment
and tools necessary for practicing practical skills, conducting OSCE, final state certification of the
clinical scenario (CS).

Satisfaction with the material and technical base and its availability was also established
during interviews with faculty and students.

The security system in the university is carried out in accordance with the Rules "Ensuring
safety and labor protection” SU-AMU 13-12
(https://drive.google.com/drive/folders/1sCTV9Zoe_30TheD7rdm6PjAatx4efgRr .

6.2 Resources for clinical training.

While visiting departments at clinical sites, experts conducted a survey of resources and
identified compliance with training programs. The clinical base of the EP "Dentistry" has a
developed material and technical base. A review of resources showed that they correspond to the
goals and objectives of the EP. The main focus is "patient-oriented training"”, by providing them
with wide access to patients in dental clinics and multidisciplinary clinics of the city. The building
of the educational building with a total area of 1,575.9 sq. m. along Saryarka 33 is the base for the
EP "Dentistry”, where 2 specialized departments and educational dental offices are located,
equipped with 2-3 modern dental units, equipment, apparatus, technical training aids and
consumables. This base has a phantom class with installed dummies for developing skills in local
anesthesia and tooth extraction, for preparing carious cavities according to Black and performing
remineralizing therapy. Experts drew attention to the insufficient number of simulators and
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mannequins for the number of students in the EP. In this regard, it is recommended to equip the
phantom class with a set of specialized automated virtual models-simulators: robot simulators,
mannequin imitators, electronic phantoms, dummies; interactive educational computer programs,
audio-video materials, phantom units for removing dental plaque, computer 3D virtual simulators,
etc. During a conversation with the head of the department Sumanova A.B. it was found out that
before the start of the relevant discipline, the student receives a syllabus from the teacher and knows
what skills he must acquire and develop during the training in the discipline.

During a visit to the Empire Dental Clinic, located on Maksut Narikbaev Street 22, which is a
clinical base according to the agreement on joint activities, experts also conducted a survey of
resources for compliance with the training program, accessibility for teachers and students, how
modern this equipment is and meets the needs of students and practical health care. There are
classrooms equipped with an interactive whiteboard, a multimedia installation and laptops for
conducting the theoretical part of the lesson and a sufficient number of thematic patients. Students
have free access to patients and all the conditions for improving their practical skills.

Thus, a review of the resources for the implementation of the EP showed that they correspond
to the goals and objectives, and the staff of the School of Dentistry ensures collegial and ethical
relationships with the medical staff and the management of the clinical base to achieve the final
outcomes in accordance with the goals and objectives of the EP.

In order to validate the implementation of the self-assessment report data and obtain evidence
of the quality of the programs, an interview was conducted with students majoring in dentistry. The
experts asked questions about satisfaction with training, sufficiency of time to obtain practical
skills, familiarity with medical documentation, satisfaction with teaching methods and teacher
qualifications, social and moral support for students in need, participation in the social life of the
university, availability of a dormitory, academic counseling, etc. In general, students are satisfied
with training, assessment methods and purposefully entered this university, as they believe that the
University has good resources, image and international connections. Students demonstrated their
commitment to the university, were active in answering questions from external experts. Interviews
with teachers showed that there are no problems with clinical bases in the management of the EP.
The experts studied the results of a survey of students and teachers on satisfaction with the material
and technical base. The results of the survey on the availability of material and technical resources
showed the following results:

Teachers:

- | believe that the organization has sufficient equipment and resources to conduct training for
students, postgraduates and residents - completely agree 80 (40%), disagree 13 (6.5%);

- Students have free access to patients at clinical sites:

completely agree 94 (47%), disagree 5 (2.5%);

- During classes, I must have the following materials: cases and teaching and methodological
complex 192 (96%), CIS 153 (76.5%), cases 132 (66%).

Students:

- | am satisfied with the conditions and equipment of classrooms, auditoriums of this educational
organization: completely satisfied 76 (38%), partially 70 (35%), dissatisfied 28 (14%);

- This educational institution has created conditions for students to rest and eat (rest rooms,
benches/arbors on the premises, a buffet-canteen) during breaks between classes: completely 78
(39%), disagree 36 (18%);

- Office equipment (computers, laptops, printers) is available to students in classrooms and
practice bases: completely agree 103 (51.5%), disagree 16 (8%);

- Library collection/resources: satisfied 128 (63%), dissatisfied 9 (4.5%);

- Access to electronic educational resources: satisfied 121 (60.5%), dissatisfied 13 (6.5%);

- Rate the organization of clinical (practical) training: excellent 79 (40%), unsatisfactory 12
(6%);
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- Sufficient number of patients for supervision or assistance during surgeries: 89 (44.5%)
satisfied, 11 (5.5%) dissatisfied.
6.3 Research in the field of medicine and scientific achievements

According to the State Compulsory Educational Standard of the Republic of Kazakhstan
2022 (CIME), in the EP of the specialty "dentistry™, the skill of scientific research is one of the
mandatory competencies of the graduate, since research is a mandatory component of training, and
conducting scientific research meets the needs of the academic process, since upon completion of
training, the graduate receives an academic degree of "master”, he must complete and defend a
master's project. To form the competence of research in the EP, 13 credits are provided for the EIR,
as well as passing the disciplines of the scientific component, which is the integration of the
specialized master's degree. The experts reviewed the WC of the specialty, and when interviewing
the heads of the EP, deans and academic staff of the departments, it was found that the relationship
between scientific research and education is taken into account in the teaching of basic and
specialized disciplines. According to the State Compulsory Educational Standard, students
participate in the ongoing scientific research of specialized dartments within the framework of the
SSS, and also, if desired, in other scientific clubs. At present, the departments are working on the
formation of a bank of topics for master's projects in the profile. According to the Development
Plan of the EP, the developed scientific research is aimed at solving the problems of improving the
quality of life and health of all segments of the population, such as the prevention and treatment of
major dental diseases, the development of new methods for diagnosing and treating dental diseases
in both adults and children. The management of scientific research activities will be carried out by
the Academic staff of the specialized departments. Students participating in R&D use the
equipment, devices and tools of educational and scientific laboratories, departments and other
divisions of the university free of charge. Students, taking part in the work of scientific circles, can
publish articles and abstracts in scientific journals and conference proceedings and make reports.
While carrying out any scientific developments, clinical bases, to the best of their ability, provide
and will provide all possible assistance. For example, when implementing a scientific project of the
Department of Orthopedic and Pediatric Dentistry together with the Department of Microbiology
"Study of the pharmacological activity of a new herbal remedy "Matripin-Dent" in the treatment of
inflammatory periodontal diseases”, patients were recruited at the clinical sites of the School of
Dentistry.
6.4 Information resources

During their visit to the university, the experts visited the university library, where the head of
the library, Yesirkepova Gulmira Zharalkapkyzy, conducted an introductory tour. The area of the
library is 2269.3 sg.m., of which the storage area is 1452.3 sq.m and the reading room is 817 sg.m.
There are 212 seats in the reading rooms. There are 9 service points available to users, which
provide literature and information materials for the educational process, research, scientific and
pedagogical activities, providing access to its own (electronic library, depository) and subscription
databases (DB), under a national license, databases of full-text resources:
Web of Science (Clarivate Analytics)-https://www.webofscience.com/wos/woscc/basic- search;
ScienceDirect(Elsevier)https://www.sciencedirect.com/;
Scopus(Elsevier)https://www.scopus.comhttps://www.elsevier.com;
Springerhttps://www.springer.com;
EBSCOhostCinal-https://www.ebsco.com/products/ebscohost-research-platform;
CochraneLibraryhttps://www.cochranelibrary.com/;
Wiley Online library - www.onlinelibrary.wiley.com;
Jaypeedigital- https://www.jaypeedigital.com/home;
«Aknurpress»- https://aknurpress.kz/;
«IPRSmart» - https://www.iprbookshop.ru/5858;
LECTURIO - https://www.lecturio.com/medical.
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The volume of the book fund for EP 6B10124 - «Dentistry» is 58,261, of which textbooks and
educational literature - 57,913 copies, scientific literature - 348 copies, including in the Kazakh
language - 17,275 copies, in Russian 13,087 copies, and in English — 27,899 copies. It was received
in the last 5 years — 40 titles, 1098 copies.

The library website https://elib.amu.kz/ provides a single point of access to electronic
information resources, a distributed electronic catalog https://elib.amu.kz/lib/, a portal of
multimedia textbooks (https://mbook.kz/), and an electronic library catalog (https://elib.kz/). Thus,
electronic resources with personal access are actively used in educational programs: automated
information system "Platonus™ (https://pl.amu.kz/), library (http://www.bibl.amu.kz), distance
learning platform (https://dl.amu.kz/), open labyrinths (http://olab.amu.kz:5181/.
Technical support for educational and scientific processes at the university is provided by providing
computer equipment, by equipping classrooms with multimedia equipment, technical support. The
ratio of the number of educational computers to the number of students is 1:8. Visual inspection,
interview and questionnaire results indicate sufficient access to electronic information resources,
health information systems in compliance with ethical standards and safety of the teaching staff and
students. The used information educational environment of the university has shown high
efficiency.

6.5 Expertise in the field of education

Monitoring and periodic evaluation of educational programs is carried out in accordance with
the mission and quality policy of NJSC “AMU”. It provides for the evaluation of curricula, working
curricula, syllabi, and control and measuring tools, attendance at classes, conducting intra-
departmental control, monitoring teaching methods and assessing knowledge and skills in
accordance with:

» "Internal Quality Assurance System of NJSC “Astana Medical University" (SU-AMU-81-21);

» "Planning the Educational Process" (SU-AMU-25-21);

» Working Instructions for the Development of an Educational and Methodological Complex of

Disciplines (RI-AMU-68);
» Working Instructions for the Preparation of Educational and Methodological Literature (RI-
AMU-06-21);

» "Educational Programs: Development, Assessment and Update™ (SU-AMU-15-22).

According to internal regulations and procedures, all stakeholders, including students and

employers, are involved in the process of developing the EP and monitoring educational activities.
The QACS takes part in the examination in the field of planning medical education and improving
teaching methods. The QACS includes faculty with extensive experience, heads of departments,
representatives of professional associations, students, employers. During a conversation with deans,
heads of departments and the head of the QAC, it was established that the EP was developed by the
dean of the school jointly with the heads of specialized departments in accordance with the National
Qualifications Framework, professional standards, Dublin descriptors and the European
Qualifications Framework. There is an order for the university, where 3 people are appointed as
heads of one educational program - the dean and 2 heads of specialized departments. The educational
program undergoes an internal examination at the QACS at the School of Dentistry and is approved
by the Board. Then the educational program is included in the EAHE Register upon approval by
external expert reviewers.

Internal examination of the compliance of the teaching methodology at the university during the
implementation of the educational program is and will be carried out systematically both at the
departmental level and by the university's internal audit system in order to control and improve the
quality of the educational program. According to internal regulations, not only internal quality
assessment procedures (internal audit) will be carried out, but also external quality assessment
procedures such as institutional and specialized accreditation and other external audits. It is planned
to regularly conduct an assessment by receiving feedback from students, faculty and employers, as
well as analyzing the educational achievements of students. Questionnaires of students are used as
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feedback for implementing events and corrective action plans in order to improve the educational
program.

Thus, the sources of information will be the results of students' academic performance in
disciplines, questionnaire results, reports of departments, schools, the registrar's office, acts of
external and internal audits, and FSC reports. Their analysis will allow identifying weaknesses and
determining further ways to improve the EP.

6.6 Exchange in the field of education

The university's policy in developing cooperation with other educational organizations is
carried out in accordance with the Law of the Republic of Kazakhstan "On Education™ and internal
regulations. Types of cooperation: academic, scientific and strategic.

The development plan of the EP "Dentistry"” provides for incoming and outgoing academic
mobility of students and visiting professors. The academic mobility plan is reviewed and discussed
at a meeting of the School, the International Cooperation Department, agreed upon by the Vice-
Rector for Academic Affairs and approved by the Chairman of the Board - Rector of the University.

The structural unit that coordinates and organizes the mobility of academic staff, researchers,
students and the international activities of the university is the International Cooperation
Department (ICD). The ICD is guided by current laws and regulations in the field of international
cooperation, education and the Regulation on the division, which was established during a
conversation with the head of the Center for International Cooperation, Kasenova Saltanat
Sapargeldievna. Mutual offset of educational credits will be carried out in accordance with the
grades received in the transcript.

Conclusions of the EEC by criteria. Compliant out of 18 standards: fully - 17, partially - 1,
do not comply - 0
Recommendations for improvement:
1) The university management, the head of the educational program should provide for the
possibility of additional provision of the educational process with simulation equipment for
the program "Dentistry” (6.2.2)

Standard 7: QUALITY ASSURANCE
7.1 Quality Assurance System

The EEC experts note that within the framework of the Standard "Quality Assurance™ during
the work of the expert commission and the analysis of the submitted documentation, compliance
with the requirements of the standard was revealed. The University's internal quality assurance
system is based on the standards and guidelines for quality assurance in higher and postgraduate
education in the European Higher Education Area (ESG), which includes: quality assurance policy;
programme development and approval; student-centred learning, teaching and assessment; student
admission, achievement, recognition and certification; teaching staff; learning resources and student
support systems; information management; public information; ongoing monitoring and periodic
programme evaluation.

For the effective implementation of the EP, the university has an approved policy of the
integrated quality management system
(https://amu.edu.kz/upload/iblock/37e/37e739450d99ad7¢cb80533ca80c3b2bc.pdf) and a guide to
ensuring the quality of education,
(https://amu.edu.kz/news/%D0%A1%D0%92%D0%9E%D0%9A%20%D0%9C%D0%A3%D0%9
0.docx), which focuses on two main aspects: the quality of the result and the quality of the
processes. The quality of the result is assessed through the level of knowledge, skills and abilities
possessed by graduates. The quality of the processes is determined by the compliance of
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educational processes with the State Compulsory Educational Standards of the Republic of
Kazakhstan.

In connection with the introduction of the State Compulsory Educational Standard of the
Republic of Kazakhstan 2022 into the educational process in 2023, the assessment of satisfaction
with the EP will be carried out within the framework of annual planning and implementation of
processes for receiving feedback from students, faculty, QACS, employers on the content of the EP,
organization of the educational process, quality of training and assessment, support for students
from the faculty and the dean's office, identifying difficulties and problems in the learning process,
receiving suggestions and recommendations from stakeholders and developing a plan for corrective
measures. One of the criteria for the success of the EP will be the results of passing an independent
examination and defending master's projects in the future. Electronic questionnaires on Google MO
365 platforms, focus group interviews, discussions of the EP in the Round Table format, etc. will be
used as feedback tools. The feedback results will be heard at meetings of the QAC, School
Councils, the Academic Council of the University, based on the results of which decisions will be
made on corrective measures.

7.2 Program monitoring and evaluation mechanisms
Regulated procedures for monitoring the EP at the university ensure transparency of the
processes of training students and include:
v'EP management (level of Academic staff, organization of the educational process, regular
assessment of the level of achievement of the program goals, feedback, demand for
graduates);
v'EP implementation (curriculum, standard programs of disciplines, methodological and
information support, infrastructure, educational technologies, R&D);
v EP results (midterm assessment, end-of-course assessment).

All stakeholders (Academic staff, students, employers) are involved in the program
evaluation process through representation in the relevant structures. The work of all structures
ensuring the implementation and evaluation of the EP is regulated by the University Charter, the
University Strategic Development Plan, annual plans and reports of the University, as well as the
relevant QMS procedures. The results obtained, according to internal documents, will be analyzed
and discussed at meetings of collegial bodies, which helps to identify potential areas for
improvement and develop effective measures to improve the quality of the educational process.

During meetings and conversations with the heads of structural divisions, the experts noted
that the university has the following structures: the Committee for Quality Assurance at Schools
(QACS) and another university, the Educational Process Quality Audit Group, the Quality
Assurance Center and an academic auditor at the internal audit service. When reviewing the
functions of these structures - this is monitoring, quality of education, etc. In general, identity and
duplication are observed.

Meetings with students and teachers demonstrated the presence of feedback through a
questionnaire for all stakeholders. During a conversation with the Head of the QACS of the EP
"Dentistry" and the deans of the faculties, it was established that information was collected on the
organization of the educational process through a questionnaire, but no analysis was made and it
was discussed with the development of corrective measures. In this regard, it is difficult to judge the
quality of the content and implementation of the EP in the first year. Therefore, it is necessary to
conduct it in order to correct weak points for the new academic year.

In the future, the final independent certification, which will be carried out in the form of a
comprehensive exam with the involvement of external examiners and the defense of the master's
project, will also be a mechanism for evaluating the EP.

An important component is also monitoring the demand for graduates, which will be carried
out by tracking employment for a number of years after graduation. The results of the assessment
are heard at meetings of the Councils of Schools, QAC, AC, SC with mandatory publication on the
website of the university.
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7.3 Feedback from teachers and students

The University, in accordance with the EP plan, will systematically collect, analyze and use
the data received on the EP implementation process from stakeholders, in accordance with the
approved internal Standard "Feedback Monitoring” (Minutes No. 4, meeting of the Academic
Council dated January 26, 2024)
https://drive.google.com/file/d/1bisc1B1WcnkQZE6t7aWdXUlyBfhY GzuG/view?usp=drive_link.

One of the elements of feedback is a survey of students, teachers and employers. The survey
Is an important part of monitoring and evaluating the EP and forms the basis of the quality audit of
the educational process. The questionnaire "Satisfaction with the educational process”, as well as
other questionnaires including questions about expectations and actually obtained competencies, the
environment for implementing the EP, the availability of information resources, relationships with
employees of various departments, support, information, etc. Questions from the rector's blog, trust
boxes, in information systems via QR and Telegram bot are mandatory considered. The survey
results are discussed at meetings of departments, Schools, QACS, the University Senate and will be
used to improve the EP with the participation of stakeholders.

Employers are involved in the discussion of the expected learning outcomes and educational
trajectories.

7.4 Academic achievements of students and graduates

Assessment involves not only the traditional testing of students' knowledge and skills, but also
the accumulation of statistical data, their analysis, identification of dynamics, trends, and
forecasting further developments. The EP provides for the results of control as a basis for assessing
and achieving learning outcomes. Both qualitative and gquantitative indicators of students' work are
taken into account. Quantitative indicators are recorded mainly in points (this is provided for by the
University's uniform point-letter grading system and assessment sheets); qualitative ones - in
evaluative judgments, which are reflected in the teacher's comments, orally or in writing.

Dean of the School of Dentistry V.R. Detochkina spoke about the work being done to
improve the quality of students' academic performance. Based on the results of the analysis of
current and midterm control, departments identify failing and low-achieving students. They are
worked with individually at the department and dean's office level. Additional classes and
consultations are assigned. Departments review the forms and methods of teaching and assessment
with mandatory discussion at the department and make a decision on the advisability of one of
them. The analysis of the assessment of academic performance is carried out at the appropriate
levels of structural divisions: department, School Council; QACS, AC. Statistical data on the
academic achievements of students are analyzed: as the average grade point average for disciplines
and courses of study, absolute academic performance and qualitative indicator of academic
performance, absolute number and proportion of expelled students. The conditions of study in the
completed disciplines are analyzed. The administration conducts periodic research through
feedback in the field of assessing the degree of satisfaction of students and teaching staff with
educational programs and the provision of resources. The results of the academic achievements of
students are posted in the educational electronic journal and in the transcript. In the AIS Platonus,
students have access to monitor their academic achievements. Upon admission to the university,
each student is assigned a personal identification code (ID), which allows access to the student's
personal page based on a password. On the personal page, the student has access to: editing the
personal profile, curriculum, schedule, current assessment results, certification results and
admission to the final assessment, as well as messages sent by departments / deans' offices. Based
on the information provided, the student can monitor their academic achievements and, if necessary,
make the necessary decisions to improve the quality of knowledge. The student's personal page is
available at all times.

7.5 Involvement of stakeholders
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Evaluation of the EP with the involvement of stakeholders is determined by the Academic
Policy of NJSC "AMU" developed forms, procedures for review and approval, which necessarily
provide for the evaluation of the EP by experts in practical healthcare.

An interview with 4 employers majoring in dentistry was conducted online and included
questions such as: knowledge of the university mission, participation in developing the mission and
proposals for the strategic plan, participation in the work of advisory bodies, satisfaction with the
basic knowledge and skills of students, participation in teaching students through mentoring,
providing the department and students with the necessary resources for practical training and the
formation of clinical thinking, problems of interaction with departments and universities in general,
and graduate employment. Based on their responses, the experts concluded that there is a close
connection between the School of Dentistry and practical health care. Employers are members of
the collegial bodies of the university and the school, participate in the State Attestation
Commission, are clinical bases, participate in the Job Fair, and participate in motivational meetings
with students. By participating in collegial bodies, they draw the attention of university staff to the
weak points of knowledge and practical skills of students, suggest including popular issues in
practice for in-depth study, etc. Thus, they proposed to include the discipline in the catalog for the
6th year "Fundamentals of color science and photography in dentistry".

Thus, close communication with stakeholders carries out the transfer of employers from the
position of outside observers and passive consumers of educational services to the position of
interested participants in educational and innovative processes, in every possible way promoting the
acquisition by students of a set of professional competencies that meet the requirements of the
modern labor market. Participation of students and representatives of practical healthcare
(employers and graduates) in discussing the content of the EP increases the level of professionally
oriented training.

Conclusions of the EEC by criteria. Comply out of 12 standards:
fully - 11, partially - 1, do not comply — 0
Recommendations for improvement:

1) The head of the educational program shall ensure analysis of the results of feedback with
students and teachers participating in the implementation of the educational program to
improve quality (7.3.1).

Standard 8: MANAGEMENT AND ADMINISTRATION
8.1 Management

All processes and activities of the university are managed in accordance with the University
Mission and the structure developed on its basis https://amu.edu.kz/upload/images/struktura-
012024.jpg (approved by the Board of Directors on 22.12.23, No. 12). Administrative issues were
discussed by experts during a meeting with Managing Director Ties A.S. He noted that the
university pays attention to the principles of collegiality and transparency.

The main structural divisions of the university are deans' offices, departments, centers,
divisions, chairs, laboratories, clinics, etc., which perform certain functional duties. According to
the organizational structure, vertical and horizontal interaction of structural divisions is carried out.
General management and management of the university's activities are carried out by the Chairman
of the Board - Rector. Vice-rectors, who ensure the processes of the student life cycle, are directly
subordinate to the Chairman of the Board - Rector. Vice-rectors oversee structural and collegial
divisions in areas of activity. The activities of each administrative division of the university and
their employees are determined by the relevant Regulations and job descriptions. The functions and
tasks of structural and collegial divisions, the list of divisions and officials with whom the structural
divisions of the university interact within the framework of their functionality are determined by the
regulations on structural divisions. The tasks and functions of the personnel are determined by job
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descriptions. The interaction of structural and collegial divisions with departments, students, and
other stakeholders takes place within the framework of meetings of councils and commissions, as
well as in the electronic information educational environment of the university through corporate e-
mail, electronic personal accounts in the Platonus information system, and the Documentologist
electronic document management program.

The activities of the academic leadership regarding the fulfillment of the mission and the
solution of the tasks set before the university are studied and assessed based on the analysis and
formation of reports and plans, analysis of the fulfillment of the goals and objectives of the strategic
plan, and internal audit reports. The University strives to ensure transparency and publicity of the
educational process and reports on its activities, creates and maintains mutually beneficial relations
with all stakeholders. The EEC experts note the readiness of the University management to provide
adequate and effective administrative, personnel, and budgetary support for all activities;
constructive interaction with the healthcare system and the public on issues of personnel training
and improving the quality of medical activities. The results of academic activities, the effectiveness
of modern forms of educational process management, prospects for further improvement of
management and enhancement of the quality of education are considered and discussed in the final
reports of the rector, vice-rectors and heads of structural divisions.

The teachers answered the question in the questionnaire:
- Do the heads of the organization listen to your opinion regarding issues related to the
educational process, research, clinical work: yes 84 (42%), never 5 (2.5%);
- In this educational organization, ethics and subordination are observed in relations between
colleagues, teachers, management: completely agree 148 (74%), partially disagree 10 (5%).
8.2 Representation of students and academic staff

The university carries out its activities based on the principle of transparency of the
management system and decisions made. This is ensured through the participation of the faculty of
the university, employees of the structural divisions of the academic block, students, representatives
of employers and other interested parties in the discussion and decision-making regarding the
content of the educational program, the organization of the educational process and its assessment.

Representatives of students and faculty who participate in decision-making and activities of
the educational organization - the Academic Council, the Scientific Council, the Committee on
Educational Control, the Trade Union Committee, etc. Experts noted that the collegial bodies do not
include enough students and external stakeholders.

8.3 Administration

The collegial governing body of the University is the Academic Council, which includes the
Chairman of the Board-Rector, vice-rectors, deans of schools, heads of departments and clinics,
representatives of health care authorities, heads of departments, professors and students.

The collegial governing body of academic activities is the Academic Council, which is
authorized to manage Scientific and Methodological Affairs.

The collegial body of the School is the School Council, which organizes its work under the
leadership of the Dean of the School. It reviews the educational and methodological, educational,
scientific and clinical work of the School departments. The school also has a QACS. Each school
elects its members and chairpersons. It includes all interested parties and is directly subordinate to
the Vice-Rector for Academic Affairs and is accountable to the Academic Council. The purpose of
the QACS is to improve the educational program in disciplines and to improve the educational
process.

During the conversation with focus groups, the answer was received that the University
periodically conducts an assessment of the academic management regarding the achievement of its
mission and the final learning outcomes.

8.4 Budget for training and resource allocation

During the meeting of experts with the financial director Maradzhapov B.l., information was

received that the University independently carries out financial and economic activities. Financial
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autonomy correlates with the principles of responsibility to society for the quality of all activities on
professional training within the framework of the EP, scientific research and provision of services
with the effective management of funds and its property. Financial support is carried out in
accordance with the approved Development Plan and Procurement Plan in terms of expense items
for the purchase of goods, works and services aimed at the development and equipment of the
material and technical base.
8.5 Interaction with the healthcare sector

According to the agreements, clinical sites bear joint responsibility for the quality of training
of future specialists by providing departments with high-quality educational facilities, ensuring
students' access to patients and modern diagnostic equipment. Communication between the
University departments and health authorities is maintained everywhere. The department staff take
part in boards, conferences, meetings, sessions of specialized commissions of the Ministry of
Health, conference calls with regional Health Departments, etc.; provide medical and advisory,
curatorial (for regions) and methodological assistance.

Conclusions of the EEC by criteria. Out of 16 standards, 14 comply fully, 2 partially, 0 do not

comply

Recommendations for improvement:

1) The university management should clearly define the functions and responsibilities of
structural divisions in the internal quality assurance system (8.1.4).

2) To strengthen the composition of the quality assurance committee (QAC) of educational
programs with experienced methodologists from among the teachers implementing the educational
program, as well as students and representatives of practical healthcare. (8.2.2).

Standard 9: CONTINUOUS RENEWAL

Today, NJSC "AMU" is one of the largest and most dynamically developing medical higher
educational institutions of the Republic of Kazakhstan, has a high reputation in the field of higher
medical education, its own methodology and traditions, both in the field of providing medical
services and in the field of developing medical science and clinical (practical) activities.

During a meeting with the heads of IT departments, information was received about the
extensive work being done to create a single information and educational environment or a digital
University - "SmartAMU" with a single access point (single login and password) and rights, and
depending on the level of the employee, access to the necessary information is possible (manager,
performer, student, etc.). "SmartAMU" allows you to build your own interfaces (tables, forms for
filling in tabular data, etc.) to automate various tasks and business processes of the University.

From a conversation with the financial director and managing director, the experts were
informed about the changes in the organizational structure of the university and the staffing
schedule of the university by creating a Competence Center https://amu.edu.kz/ru/science/,
introducing a labor participation coefficient that evaluates the achievement of strategic and
operational goals, based on the results of which remuneration is provided. Also, additional
remuneration is provided for the scientific activities of teachers, namely for the publication of
articles in journals indexed in Web of Science, Scopus.

The process of continuous updating and renewal is carried out through the introduction of new
learning technologies in connection with changing external conditions such as case-based learning,
project-based learning to solve interdisciplinary interactions.

In order to ensure satisfaction with training, annual meetings of the management with students
are organized, where the issues of the quality of the content of the educational program, the quality
of teaching, the quality of the organization of the educational process, the quality of teaching
technologies, the quality of forms of control of students' knowledge, learning conditions, material
and technical, methodological, information support of the educational process, living conditions,

34


https://amu.edu.kz/ru/science/

food conditions, etc. are directly discussed, the result of which is a sensitive response to the
identified problems. The material and technical base is regularly updated and expanded based on
applications from departments on the completeness of the material and technical support of
academic disciplines. Thus, during a conversation with the Academic staff, it was found that the
University administration quickly responds to problems in the implementation of the EP, providing
all applications for the purchase of the necessary equipment and materials in a short time.

An analysis of the results of monitoring and evaluation of the EP is carried out, which allows
the university to identify the strengths of the EP, as well as areas requiring improvement.
Monitoring and evaluation of the quality of the EP includes feedback from employers, employees of
other specialized educational institutions, feedback on the quality of training and work of graduates,
satisfaction of students and graduates of the university with the educational process and the EP

The university creates conditions for mastering clinical and practical skills by providing the

educational process with simulation equipment and concluding contracts with practical healthcare
as bases for clinical training and industrial practices. Meetings of vice-rectors and deans are
organized throughout the year; the requirements of students are studied by deans on a daily basis.
The rector's blog, telephones, trust boxes and QR code scanning are open.
The mechanism of interaction with the healthcare sector is regulated by: the legislation of the
Republic of Kazakhstan, contracts and agreements with healthcare authorities, contracts and
agreements with healthcare organizations, written requests from authorized state bodies and medical
and preventive organizations. Clinical departments provide organizational, advisory and educational
assistance to practical healthcare in the city and region. The faculty participates in the work of
expert commissions on evaluating the quality of medical services provided, initiated by various
organizations of the republic.

Improvement of all types of university activities is based on continuous study of transformations
and models, development innovations in medical education in different countries. For these
purposes, foreign business trips are used, the experience of academic mobility of students, teachers
and representatives of the administration to educational institutions of other countries is applied,
and benchmarking of the EP with other medical universities is carried out. To explain the basic
principles of continuous integrated medical education, courses of the doctor of medicine Mr. Fazil
Serdar Giirel (Ankara, Turkey) were organized at the university.

Thus, all the above activities contribute to the continuous renewal of the implementation of
the educational program "6B10124 Dentistry".

Conclusions of the EEC by criteria. correspond out of 3 standards: fully -3.

Thus, during the external evaluation of the educational program, 122 accreditation standards
were found to be in compliance with 129 accreditation standards, including 100 basic standards and
22 improvement standards. 6 basic standards and 1 improvement standard were partially met. No
non-compliance with standards was found.

5. Recommendations for improvement of the educational program of continuous
integrated medical education ""'6B10124 Dentistry"":

1) The head of the educational program should increase the level of awareness of teachers about
the mission, goals and final learning outcomes of the program 6B10124 “Dentistry” (1.1.2)

2) The university management should provide for the creation of a collegial advisory body for
the development and implementation of the educational program with the participation of all
stakeholders (2.2 6).

3) The Vice-Rector for Academic Affairs, the Head of the educational program should ensure
the development of integrated cases within the modules and documentary support in the
syllabi of disciplines (2.8.2).
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4) The university management, in order to implement student-centered learning, should
introduce a unified format of ongoing monitoring and describe it in internal regulatory
documents (3.4.2)

5) The university management, the head of the educational program should provide for the
possibility of additional provision of the educational process with simulation equipment for
the program "Dentistry"” (6.2.2)

6) The head of the educational program should ensure the analysis of the results of feedback
with students and teachers participating in the implementation of the educational program to
improve quality (7.3.1).

7) The university management shall clearly define the functions and responsibilities of the
structural divisions in the internal quality assurance system (8.1.4).

8) To strengthen the composition of the quality assurance committee (QAC) of educational
programs with experienced methodologists from among the teachers implementing the
educational program, as well as students and representatives of practical healthcare. (8.2.2).

Recommendation to the ECAQA Accreditation Council
The members of the EEC came to a unanimous opinion to recommend that the ECAQA
Accreditation Council to accredit the educational program 6B10124 “Dentistry” of the NJSC
""Astana Medical University" for a period of 5 years.
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IIpuiaoxenne 1.

I[poduap kayecTBa U KPUTEPUH BHEIIHEH OlleHKH 00pa30BaTeIbHOIl MPOrpaMMbl
HUMO «6B10124 CromaTojiorus»
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1. | MUCCHUA N HEHHOCTH 8 8/0 7/0 1/0 0
2. | OBPA3OBATEJIBHASA 36 30/ 6 29/6 1/0 0
IMPOI'PAMMA
3. | OHEHKA CTYAEHTOB 13 11/2 10/2 1/0 0
4. | CTYJAEHTbBI 15 11/ 4 11/4 0 0
5. | AKAJEMUUYECKHUM LITAT 8 7/ 1 7/1 0 0
6. | OBPABOBATEJ/IBHBIE 18 16/ 2 16/1 0/1 0
PECYPCBI
7. | OBECIIEYEHHUE 12 9/3 8/3 1/0 0
KAYECTBA
8. | YIIPABJIEHUE U 16 14/ 2 12/2 2/0 0
AJIMHUHUCTPUPOBAHUE
9. | HEIIPEPBIBHOE 3 0/3 0/3 0 0
YIYUIIEHHUE
HTroro: 129 106 /23 | 100/22 6/1 0
*BC- 6a3zoBbie cTanAapThl, CY- cTangapThl 129

YIIy4lIeHUs

37




IIpunoxenne 2

Choucox JINL, YYaCTBOBaABIIUX B HUHTECPBLIO

Ne ®.1.0. | JoKHOCTH
HIxkosa nexguaTpun

1 Nobpaesa Canuma CaiidyiaeBHa [Tpodeccop

2 PaxumrkanoBa XKanap AinibacoBHa [Ipodeccop

3 XKanamueBa Mapuna KyOeHoBHa [Tpodeccop

4 XKanmypsuna Aiiryns KanbapakoBHa Crapuuii npenoaaBaresib
5 Kanxun [Hlakupt Crapuumii npenoaBaTesb

Knunuueckue xaghedpwi

6 ATtaneikoBa ["ayxap ToneyOekoBHa JlonieHT

7 TypebekoBa Alirepum I'aHneBHa AccucrteHt

8 Typnanuna basa PeicOexoBHa JloueHt

9 CeiinymiaeBa Anus XKonjpibaecBHa Joment

10 | AnteiaOekoBa AseHa BacuinbeBHa AccucTteHT

11 I'atayoBa Manuna PadkaToBHa JlonieHT

12 | byraea Hemnmu /ImutpueBHa AccucTteHt

13 | Kypmanranu Acem YaxuToBHa Accuctent

14 | Tyney6aeBa Anusi AOMKEHOBHA Jouent

15 JKakyroBa KeimOat XKanaaunoBHa Accucresr

[IIxo1a MeTNIIMHBI

16 | Mbpaea Caymma CaiidyuiaeBHa ITpodeccop

17 | PaxumkanoBa XXanap AitbacoBHa [Ipodeccop

18 | )KananmueBa Mapuna KybeHoBHa ITpodeccop

19 | XXanmypsuna Aliryns JKanOapakoBHa Crapumii npenojaBaresb
20 | Kamxw [lakupr Crapiuii mpenojjaBareib
21 | Aiit6aeBa Xaitna BaiinynaesHa [Tpodeccop

22 | Yei306aeBa Muaupa KaiisipOekoBHa Crapunii npenosasaresb
23 | [lomoBa Mapuna PomanoBHa AccucteHnt kageapsl
24 | CepuxbaeBa Hypcyny YpasakyioBHa Crapuuii mpenoaaBaresb

Knunuuecxue xagheopui
25 | OmupraeBa baxbitryns AGyO6akupoBHa Maructp MeIULINHBI,
aCCHCTEHT Kadepbl

26 | boxxeeBa Muupa MyparoBHa ACCUCTEHT

27 | Menerosa I"'ayxap JlatunoBHa ACCUCTEHT

28 Bauranmnes AssH AMaHrensIUMHOBUY JloneHT kadenps

IIIxoJ1a CTOMATOJIOTHH
29 | TomanoBa Maiipa CakeHOBHA CTapIIN MPerno1aBaTeb
PYCCKOTO s3bIKa

30 | AskmyparoBa MajnHa AcaHOBHA JTOTICHT

31 | YpekemoB bakteiOepren CapIKOBUY JIOLIEHT

32 | Kanuesa ['ynpxan TycymkaHoBHA CTapUINi Mperno/iaBaTenb
33 | Carmmosa ['ynp3upa KacumkanoBHa CTapIIMH MPETnoaaBaTeNb
34 | Kwmxkuna CranucinaB AJeKCaHAPOBUY CTapIIUH MpenoaaBaTeb
35 | AmupcentoBa @apuna TonebekoBHa CTapuUINil mpenojiaBareib
36 | AmanoBa Acenp /lynaToBHa CTapUINil Mpemno/iaBaTenb
37 | 'abbacoBa Anap MeiipamMmoBHa JIOTICHT
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38 Kopob1oB Anaronuii BnagumupoBuy JIOLIEHT
39 | CekenoBa Payman KoszrambaeBHa JIOIICHT
40 | baktusapoBa Ha3upa AKKUTHTOBHA CTapUIni MpernojiaBaTesb
Knunuueckue xaghedpwi
41 [ITaban6aeBa XKanap AliTMyxamOeTOBHA JIOLIEHT
42 | Cyrypb6aeB Anmiib ACBUIXaHOBHY ACCUCTEHT
43 | Korenko Exarepuna ['enHaibeBHA ACCUCTEHT
44 | Annabeprenosa Taypkan KaimbekoBHa JIOLIEHT
45 KynbemupsaeBa Aixan baxTkaHoBHa JOLICHT
46 | Kanuesa Aibkan 3aBuxyJilacBHA ACCHUCTEHT
47 | bexbeprenosa Xanaryns bopanbaeBna ACCUCTEHT-UCCIIEIOBATEIb
IIIko.12 001ECTBEHHOI'0 3/10POBbSI H MEHEIKMEHTA
48 | Paxumosa ['yimkasupa MissmoBHa Crt.npenogaBatesb
49 | YpycrembaeBa Xazupa TynebacBHa Cr.mpenogaBareinb
50 | KynaiitbeprenoBa Manuke JKamanixaHoBHa Cr.npenogaBaresb
51 | AxsuioB [ayner OcrianoBuY Cr.npernogaBaTeib
52 | Mycuna AiiMaH AsiiieBHa IIpodeccop, 3aBea.kadenpbl
03 u 5111eMHOTIOTUH
53 | McmamioBa Aiirynb AMaHX 0JIOBHA rpodeccop
54 CyneitmenoBa Po3a KanabiOeKKbI3bI K.M.H., moneHT,
3aBea.kadenpst O3 u
TUTHEHBI
55 | Cepik bakrusip PhD, motenT-
UCCIIEJIOBATENh
56 | PaxmeroBa baxsimkan TrnenOekoBHa Cr.nmpenogaBareib
57 | Epnenosa I'ynpmiat KanapoBHa Cr.mpenogaBarenb
58 | AmupcenroBa @apuma TosneOekoBHA Cr.mpenogaBareib
59 | Beiinonguna Aiirynp CepukOailKbI3bl Cr.npenoaBaTeb
60 | AmanoBa Acenb /lynatoBHa Cr.nmpenogaBarenn
61 | XKwxuna CranuciaB AJleKCaHAPOBHY Cr.mpenogaBareinb
CTyaeHThbl
Ne D.1N.0. Jo/KHOCTH
1 HyrmanoBa Asina KanarOekoBHa WHTEPH
2 HypinanoBa Alitana HypiianoBHa CTYAEHT
3 YpucremOexk Maxau AcxaTybl CTYJIEHT
4 Aby6akup bamkan bernMKbI3b1 CTYJIEHT
5 ¥3akkanneBa Hazepke MyparepKbi3bl CTYAEHT
6 KansimoBa Anbust KalipaTKbI3bl CTYJIEHT
7 AunpraiimapoBa Hazepke CTYAEHT
8 MycynmanOekoB Oinxan Hyprailyibl CTYJIEHT
9 bateipxanoB JKangoc KaitpaTyiibl CTYJIEHT
10 | AybGakupoBa OHen EpMeKKbI3bI CTYJEHT
11 | Kymek6aeBa AliransiM Hyp6omnaroBHa UHTEPH
12 Amuesa Ha3zeiM CaMaTKEBI3EI CTYJIEHT
13 | HanxoB Moausip KaObIurysisl CTYJIEHT
14 | TysicOek 3epe CTYJEHT
15 | Aznap Amanranu Epranuyiiel CTYJIEHT
16 | MyxaHnoBa /lunemupa bepukoBHa CTYAEHT
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17 | JluxonaeBa Cabuna /I[macoBHa CTYJICHT
18 | Pcayiimena /luna ApanbekoBHa CTYJCHT
19 Cynran6exoBa AjabMaanHa CTYJICHT
20 | YpasbaeB Juamyxammen CepuKyJibl CTYJCHT
21 | KuzaeBa Apaitnibiv TanratoBHa CTYJEHT
22 | KanapoBa Maxa66at CepukoBHa CTYJICHT
23 | XKaxcubaityiasl bekcynran CTYJICHT
24 | Tony6aeB KynaiiGepren AceroBuu CTYJICHT
25 | CaiinaxbapoBa Haduca AGaykaxxapKbI3bl CTYJICHT
26 Keinbiponi AsHa CTYJICHT
27 | Ceunosa llana KyaTKbI3bI CTYJICHT
28 | TakyOaeBa Kamuna EpGosoBHa CTYJCHT
29 | bexmenoBa Acenp CapceHOacBHA CTYJICHT
30 | Enukmnaii banayca ATUKBI3BI CTYJCHT
31 Berannesa Cadouna JKeHncOeKKbI3hI CTYJICHT
32 | Ye3oek Tonkpin CepKaHKBI3EI CTYJICHT
6B10125 Ileouampusn
33 | EmHazapoBa Anya ANThIHOCKOBHA CTYJICHT
34 | XKanabek JXKaiinap [1lassxMeTKbI3bI CTYJICHT
35 Axmerkanu AcbLl CTYJICHT
36 AwMaHrenpasl ATHAMKO3 CTYJICHT
37 | bekenoBa Amuna KenxkeraeBHa CTYJICHT
38 | KoitmmmrynoBa Capa Pama3aHKBI3bI CTYJICHT
39 | bopozaun Branumup FOpbeBuu CTYJIEHT
40 | Enpxaco bekzar MupacoBuu CTYIEHT
41 | TynemoBa ApyxaH AcuixaHOBHA CTYJICHT
42 KexcemOaii Oncenit CTYJEHT
43 | Mycadupona [/lasna Kanatopaa CTYJICHT
44 | Haboxkosa [lonuna CTYJIEHT
45 | TnecoB Makcat Kaiiparosuu CTYJIEHT
46 | CabpipOexk AkOoTa ACXaTKBI3bI CTYJIEHT
47 | A6apaxmanoB Temipxan MakcatyJibl CTYJIEHT
6B10124 Cmomamonozun
48 Mawmbip6ek JKacmuH ["anbIM>KaHKBIZbI CTYJIEHT
49 | Xamut Hypaii Anma3KpI3bl CTYAEHT
50 OlicunkapueBa Auna CTYJIEHT
51 Yukeesa Kamuinga A3aMaTKbI3BI CTYAEHT
52 | Axxon Hacelp MGparumyJibt CTYAEHT
53 | Mykan A6butaii Epmexysib CTYJIEHT
54 | TacrambekoB Mmanranu /laypeHyJisl CTYJICHT
55 | AraiimapoB AMUpXaH aMaHTaeBUY CTYJIEHT
56 | AmaxeepaneB Opxan AKOOp OTJIBI CTYJEHT
57 | Amanrennin AnuxaH AsHYJIbI CTYJIEHT
58 | AcwiraroB Jlapxan EpkiHyib CTYJIEHT
59 | banrameB Aigap MapaTyJisl CTYJICHT
60 | Jeroukuna Kcenust [ImutpreBHa CTYJIEHT
61 | EprazunoB [lanusn AGaeBuu CTYJICHT
62 | KambaeBa AiiMd EprkaHKbI3bI CTYJIEHT
63 | Kaiibammesa Aiinia AcplnOekoBHA CTYICHT
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64 | Maxmynos XKacypoek 3adapoBud CTYJICHT

65 | Ocranenko Anactacusi OneroHa CTYJIEHT

66 | Cynpynenko Apuna CepreeBHa CTYJICHT

67 | Tycynosa Xanaus EpukoBHa CTYJIEHT

68 HockanueBa Kamuna ["anpiMykanoBHA CTYJEHT

6B10126 Meouxko-npoghunraxmuueckoe 0eno

69 | Mypar XKanen XaHanusKbI3bl CTYJIEHT

70 | Xacenn Hypcynran Acnanyibl CTYJEHT

71 | Cem0i banayp Y TKHpOCKKBIZbI CTYJICHT

72 | MkpTusH AHAPOHUK ApPanKOBHUY CTYJEHT

73 | baxtusap AkHuetr PaxuMOEKKbI3bI CTYJEHT

74 | Car6aii Kapakat MelipaMOeKKbI3bI CTYJICHT

75 Erem6epi Meip AcCbUIXaHKBI3BI CTYJICHT

76 | TronsieBa Exarepuna AnekcaHapoBHA CTYHEHT
(oHJIaliH)

77 | UcabaeB batsipxan TumypoBud CTYJIEHT
(oHJIaliH)

78 | lyiicenbekoBa ApykaH CTYJICHT
(oHJIaliH)

79 | AnuvoxanoBa AnbOnHA CTYJIEHT
(oHJIaliH)

80 Arrait Amunaa TanraTkeI3sl CTYJICHT
(oHJIaliH)

81 As30exoBa AspxaH AsI30€KKBI3EI CTYJIEHT
(oHmaiin)

82 O0aipamuT AsyibiM TanFaTKei3bl CTYJIEHT
(oHzaiiH)

83 | Kenec Payman KanaTtkpi3sl CTYJIEHT
(oHaiiH)

84 | Mypar Faiinu HypskaHKbI3bI CTYJIEHT
(oHaiiH)

85 | Kapabekx MHabaT ACBIIIOEKKBI3bI CTYJIEHT
(oHaiiH)

86 | Kaxap Hypnan CamatyJisl PE3UIEHT

87 | Hypmaxan Hyprepe Hypmaxanyiisr PE3UAEHT

88 | OnaiibaeB Akamet JloypeHOSKYIIBI pPE3UICHT

89 KanaTkbi3pl AinH PE3UJIEHT

90 | MakcytxaH [lepuzar HypiaHKbI3bI PE3UICHT

91 | Koaupkyinos Illoiimaxon PoxumOepanyinu PE3UIEHT

92 | O6beikaapp Cepik OO0YOOKIpYIIBI PE3UICHT

93 | Ob6imeBa Onus [IsicKbI3bI PE3UJIEHT

94 | O6xpamanos XKanrac ["axapMaHyibl pPE3UIEHT

95 | MaxenoB HMcaraii KoHbBICYIIBI PE3UAEHT

PabGoraTroparesnn
Ne D.1N.0. JoJKHOCTH
HIxoJya MeqUIIUHBI
1 P.K.OpazannHoBa Jupektop
2 MycenoB Epnan TacTeiMOekoBHUY Hupekrop
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Kapa6anuna XX.M.

3amecmumens oupexmopa
no MamepuHcmasy, 0emcmey
U POOOBCNOMONCEHUIO

ko012 cTOMATOJIOTHH

4 UcenTaeBa Enbmupa AKHUS30BHA I'maBHbIN Bpau
['maBHBII BHEITATHBIN
CTOMATOJIOT
r. AcTanbl
5 bomanoB EcenTaii J)Ka3pikeHOBHY JupekTop
6 HckennupoBa Kenxerynp JlynToBHa Jupekrop
HIkosa neguaTpun
7 VYrerenoBa Po3a baxenoBHa 3aM. rJ1aBHOTO Bpaya
no Jjie4eOHoil pabore
8 TanabaeBa 3aiipa KabnemosHa 3aBeayomuii oTae1eHHEM
9 OpazannnoB A3zamar JKaHaObl10BUY 3aBenyomMii NJIaHOBOI
XHPYpPruu
IIIkoJ12 0011IeCTBEHHOI 0 310POBbSI M MEHEIKMEHTA
10 | BeiicenoBa Capxar CaruHTaeBHa PykoBoaurens
11 | Vpazanuna XKanap AMaHresb/ipleBHA PykoBourens
12 | Kurapona 3aitaus bynaToBHa Menemxep no
npodeccuoHanTbHOMY
00pa3zoBaHuIO
JenapramenTa
MPOU3BOACTBEHHOMN
JeSTEIbHOCTH
13 | Ympamun Tumyp BonaroBud Hauvaneauk Ynpasnenus
pPa3BUTHUS MEAUIIMHCKON
HayKHU
IleHTp Kapbepbl U TPYAOYCTPOHCTBA
14 3aMecTUTENb TUPEKTOPA 10
Hay4YHOH paboTe u
bornen Apman Hypnanyis crparerun HHIITO u.
akageMuka barnenosa H./I.
15 3aBey ol OT/IeJICHUEM
. TpaBmarosnoruu Ne 1
baiinapbekoB Mypat Y MupxaHoBUY HHIITO i, akajemuka
barnenosa H./I.
16 3aMecTUTeNh TITaBHOTO

AcunbexoB YibikOek EcenoBuu

Bpaua MI'b N3 no
XHPYPTUU
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CnucoK T0KYMEHTOB, H3Yy4YeHHbIX WwieHaMu BOK Bo BpeMsi BU3MTa B OpraHu3ainuio

IIpunoxenne 3

Ne | HaumeHOBaHMsI JOKYMEHTOB KouaunuyectBo | /laTa yrBep:kaeHue

1. | KagpoBas nonutuka, yTBep)KIAeHHas pemienueM | 1 08.08.2023 1. Ne 21
IIpaByieust oT

2. | [IpaBuna BHyTpEHHETO TPYAOBOTO PACHOPsAKA 1 [MIP-MVYA-25-17
HAO «<MYA» (

3. | «Kozekc KOopropaTUBHOM KyJIBTYpPbI U ATUKWY, 1 0128.09.2012 1.

4. | IlpaBHJIaKOHKYPCHOT'O 3aMEIIeHHS ToDKHOCTen | 1 [TP-MVYA-20-18
po¢ecCcopCKOTO-TPEnoaaBaTeIbCKOr0 COCTaBa U
Hay4YHbIX PAOOTHUKOB

5. | [lonoxenue o pedTHHre 00pa30BaTEILHOM, 1 o1 22.11.20191
HAay4YHOU U KIIMHUYECKOU JIEATENbHOCTH
podeccopcKO-TPeno aBaTeIbCKOro COCTana,

6. | O NOBBIICHUH MTEAATOTMYECKON KOMITETCHIINN 1 CY-MVA-14-24
npodeccopcKo-Iperno aBaTesIbCKoro cocTaBa 1
BHE/IPEHHE HOBBIX 00Pa30BaTEeIbHBIX
TEXHOJIOTHII»

7. | O noBbiuienun komnerenuuu II1C u BHeapenne | 1 CY-MVYA-14-24
HOBBIX 00pa30BaTeNIbHBIX TEXHOJIOTUI»

8. | Crparerus passutust HAO «MenuimHcKkui 1 ot 30.05. 2022 .
yHuBepcutTeT Actana» Ha 2022-2026 roj

9. | Kogekc KOprnopaTHBHON KYJIbTYPBI H STHKH 1 0128.09,12

10. | AkageMuyeckas IMOJIATHKA 1 0108.12.2023

11. | PaGouas unctpykuus 11O paspaborke YMKJI 1 0125.08. 20231

12. | Standard yauBepcutera «O0pazoBarelibHbIE 1 0131.08.2023r
pOrpaMMbl: pa3padoTKa U OOHOBJICHUE

13. | [TonoxeHnne 0 KOMHTETE 1O 0OECTIEUCHUIO 1 or17.03.2023r
Ka4yecTBa 00pa3oBaTeIbHBIX IPOrpaMM

14. | TTonoxeHue o npegoCTaBiICHUE JbIOT MO omate | 1 ot 25.12.2023r
3a 00yueHue

15. | Tlonoxenue o cykeOHbIX KOMaHIUPOBKaX 1 ot 04.07.2019r
pabOTHHMKOB M Moe3Kax 00yJaromuxcs

16. | Tlonoxenue 06 akageMHYeCKOH MOOMIIEHOCTH 1 or 02.11.2022r
00y4arouuxcs.

17. | TlonoxeHue o NpUBICUEHUN 3apyOeHKHBIX 1 ot 31.03.2021r
CHELHAIHNCTOB

18. | [TonoxxeHne okazaHHs CONUATBHON MTOMOIIN 1 ot 14.02.2019r
OTJCJIbHBIM KaTerOpHUsiM 00y4aroLINXCsl

19. | Opranu3anus sK3aMeHa MeToJIoM TectupoBanust | 1 ot 27.05. 2015 r.

20. | BHenpenue HOBBIX 00pa30BaTEIBHBIX 1 ot 24.01.2023r.
TEXHOJIOTUI

21. | YopaieHue mpoieccoM oToopa U mpruemMa 1 ot 24.01.2023r
aObUTYpHEHTOB Ha OakajaBpuaT

22. | MOHUTOPHHT 00paTHOH CBS3H 1 ot 29.09.2021r

23. | Karanor anker 1 ot 28.03.2023r

24. | Cucrema BHyTpeHHET0 00ecTieueHHs KauecTBa 1 or 28.01.2023r
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puiaoxenne 4

IIporpamma

Bu3nTa BHemneilt JxcneprHoii Komucenu HY «EBpasuiickoro LlenTpa Akkpenuranuu u
olecrieyeHust kauecTsa odpasoanus u 3apapooxpanenus» (EIHA) B HAO «MeauuuHckmii
yauBepcuter Acrana» (HAO «MYA») B paMKkax clieniuaJu3upPpOBAHHON aKKPeIUuTAUMN

aapec: r.Acrana, yJj. beitonTmmiank 49a. Jlatel Busura: 03-05 nrons 2024 roga

06p330BaTeJ’IBHLIX nporpamMmm

6B10123 Meauuuna (HenpepbIBHOE HHTETPUPOBAHHOE MEUIIMHCKOE 00pa30oBaHuE)
6B10124 Ctomaronorus (HenmpepbIBHOE HHTEIPUPOBAHHOE MEAMITMHCKOE 00pa30BaHME)
6B10125 Ilequarpust (HempepbIBHOE MHTETPUPOBAHHOE MEAUIIMHCKOE 00Pa30BaHHE)
6B10126 MII/] (HenpepbIBHOE HHTETPUPOBAHHOE METUIIMHCKOE 00pa30BaHNe)
7R01120 Helipoxuppyrus (pe3uieHTypa)

Bpems MEPOIIPUATHUE
02 uroHst | 3ae3] WICHOB BHEIIHEH dKCIEepTHOU Komuccuu. [IpeBapuTenbHOE cOBEaHNE
2024 9KCIIEPTOB: 3HAKOMCTBO, pacipeienenrne oTBeTcTBeHHOCTH wienoB BOK. Kpartkuit 0630p
OTYETOB 110 HHCTUTYIIHOHAIBHOW CaMOOIIEHKE ¥ CaMOOIICHKEe 00pa30BaTeIbHbIX
POrPaMM.
OO6cyxaeHne KIIIOYEBBIX BOIIPOCOB, OOCYKJICHHE IMPOrpaMMbl W TpaduKa IMOCEUICHHUS
yHuBepcutera BOK.
1-ii nenb BHemHel oneHku: 03 uoHs 2024 r., noHeaebHUK Cmanoap
mol
aKKkpeoum
ayuu
08:45 Co6op wienoB BOK B MYA
09:00- Cosemanune uieHoB BOK. [TnanupoBanue 1-ro qHs1 BHEIIHEW OLEHKH. 401 xab
09:15
09:15- Berpeua npeacenarenst u wieHoB BOK ¢ pykosoactBom HAO «MYA» Cmanoap
09:45 IpopexTop Koiixos Bumanuti Bukmoposuu mot 1,8,9
(30)) Conepkanue BcTpeuu: npeacrasieHue wieHoB BOK, o3nakomiienue ¢
IEeIsIMA BHU3UTA, UHTEPBBIO C PYKOBOACTBOM By3a: mpe3eHTaus o | 401 xab.
BV3e, ob6cyxaeHne BONPOCOB MO CTPaTerMM pPa3BUTUS BBICIIETO U
MOCJIEBY30BCKOTO 00pa3oBaHUs, OOOCHOBAaHHE pPa3pabOTKM HOBBIX
o0Opa3oBaTeNbHBIX MporpaMMm B Maructparype. Hayunas paGorta,
NEPCIEeKTHBBl pa3BUTUSA. PoNb MEXIYHApOJHOTO COTPYJHHYECTBA B
Pa3sBUTHU M YKPEIUIEHUHU Nporpamm oOyudeHus. Hayunble HanpaBieHus
YHUBEpCUTETa, cucteMa MotuBanuu 1 ydactue B HUP npenonasareneit
kadenp, pesyiabratuBHocTh HUP, obGecneuenue BomonHenuss HUP
00yJaromuMUCs, BEIOOP TEM HCCIIEIOBAaHUH, IPOIIEypa YTBEPKICHHUS.
Hayuynoe pykoBojactBo. COOTBETCTBHE pECYPCOB YHHUBEPCHUTETA
OKU/IaHUSIM MarkCTPAHTOB U JIOKTOPAHTOB
09:50- IpopexTop JKynycosa Avicynv bumumbaesna Cmanoap
10:20 ConeprxaHue BCTpeuu: NMpHeM B OakajaBapuaT, MOJIUTUKA BHYTPEHHETO | Mbl:
(30) obecrieueHnss KadecTBa B BBICHIEM O0Opa3oBaHWHM, IUTaHupoBanwue, | 1,2,3,4,7,8
MOHUTOPHHT  BBIIIOJIHEHHs, OOECIeueHue pecypcamH, OILIEHKa
00pa3oBaTeNbHBIX TpOrpaMM, oOleHKa oOyvatontuxcs. Ilpuwem B | 401 ka6
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OakanaBapuar,

INOJIMTUKA BHYTPCHHETO oOecreyeHnss KadyecTBa B

BBICIIEM O6pa3OBaHI/II/I, IJIAaHUPOBAHUC, MOHHUTOPHHI BBIIIOJIHCHUA,
obecneyenne pecypcaMu, OICHKa O6pa30BaTeJ'IBHBIX IIporpamMmm, OLCHKa

00yyJaroumxcs
10:25- IpopexTop [ azaruesa Mepyepm Apcmanosna Cmanoap
10:55 ConepxaHue BCTpEYH: MOJUTHKA BHYTPEHHETO 00ECIeUYCeHUs KauecTBa | mol
(30) B TIOCJIEBY30BCKOM 00pa30BaHWHW, IUIaHHpOBaHWEe, MoHuTopuHr | 1,2,6,7,8,9
BBHITIOJTHEHMSI, OOECIeueHUue pecypcaMu, OIICHKa 00pa30BaTeNbHBIX
nporpamMM, pabota ¢ KIMHMYeCKMMH Kadeapamu,  kiuHU4eckue | 401 kab
pecypcel IS oOpazoBarenpHOr0 mporecca (oOydaromuecs |
ciymatenu HIIP), , kBanudukanus u npopeccnoHann3mM KIMHHYECKIX
Mperno/iaBaTesieu. Ouenka norpeOHoCTEH MPaKTUYECKOTrO
3[paBOOXPaHCHHUS B TIOJITOTOBKE KaJIPOB
10.55- Cogewyanue BOK. Obomen muenusmu. I[lnanuposanue 6onpocos
11.10
(15)
11.10- ®uHaAHCOBBIH AUpeKkTOp Mapaodicanos baxmuép Upxunosuu
11.40 Ynpasasiiomuii nupexrop Tuec Apoax Cusazbexosuu Cmanoap
(30) mot , 6,8, 9
ConepxaHue BCTPEYH: IIAaHUPOBAaHUE (DMHAHCUPOBAHUS 0OpPa30BATEIHHOTO
nporiecca (yIeNbHBI BeC pacxoJOoB Ha 00pa30BaTelIbHbIC PECYPChI
porpaMM HEMPEPBBIHOTO WHTETPUPOBAHHOTO MEIUIIMHCKOTO OOpa3oBaHUs
U TIPOTTPAMMBI PE3UICHTYPBI), B3aUMOJICHCTBHIE C aKaJIEMUYECKUM CEKTOPOM
u Kadeapamu. YmpapieHHe HHOPACTPYKTYpOHl, BOMPOCH OXpaHbl TPYyAa,
IPaBOBOI'O OOECIICUCHHSI.
401 kab
B3K epynna (HUMO) BJK zpynna (pe3udenmypa)
11.45- [Ipeacenarenu KOMUTETOB 1O [Ipencenarens koMuTeTa MO Cmanoap
12.15 obecneuenunto kauectBa (KOK) OIl: | obecnieuenuto kauecta (KOK) OII: mol
(30) — Menuuuna- Kynocanosa LILA. —Pesunentypsl u gononaurensyoro | 1,4,6,8,9

— Ilenuarpus- Myroaxmemos M.C.,
— Cromaronorus — Eciameanuesa
AM.
— OOI111eCTBEHHOTO 3/10pPOBBS U
MeHeKMeHTa - Typeambaesa A.K.
3amnpeoceoamens KOK
OO011eCTBEHHOTO 3/T0POBbS U
MeHeKMeHTa — Mycuna Avman
Aswesna
PykoBonurens LienTpa
TJIAHUPOBAHUS U Pa3BUTHSA
aKaJIeMUYECKOU JIeATETbHOCTH
Jlocanosa Acem Kanenosna

CozepxaHne BCTpEeUH:
IUTAHUPOBaHKE, pa3padoTKa,
YTBEPKJICHHE U OI[EHKA
00pa3oBaTeNbHBIX TPOTPaMM,
MOHI/ITOpI/IHF KadeCTBa,
MPEJICTABUTENBCTBO O0YUAIOLTUXCS

oOpa3oBanus —Marmabaposa
HA.
3amecturens pykoBoautens Llentpa
TUTAHUPOBAHUSI U Pa3BUTHUS
aKaJeMUYeCKOH J1esTeIbHOCTH
Cepeebaesa Acem Konvicbaesna

CojaepkaHue BCTPEYM:
IJIaHUPOBaHUE, pa3paboTka,
YTBEPKICHUE U OTICHKA
00pa3oBaTeNbHbIX TPOrPaMM,
MOHI/ITOpI/IHF KadyecCTBa,
MIPEICTAaBUTENHCTBO O0YUAIOIIUXCS
HpI/I YTBep)KJIGHI/II/I 1 OLICHKHN
MporpaMM, oOpaTHas CBS3b

415 xab
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NIPU YTBEPKICHUU U OIICHKH
porpaMM, oOpaTHas CBS3b

401xab

12.15-
12.30

Cosewanue BOK. Oomen muenuamu. [lnanuposanue sonpocos

12:30-
13:30

IlepepbiB Ha 00e]

B3IK 2pynna (HUMO) BIK zpynna (pe3udenmypa)

13:30-
14:00
(30)

Hexan Hlkonsl Menuuunel Capuesa | [exan lllkomnsl Pe3unenTypsl

Aunyp Anyaposna Enybaesa Mapan Kyanowvixoena
[Hexan IlIkons! [lequatpun PykoBongurens LleHTpa npakTuku u
Kapuboicanos Avimoex Pa3BUTHS KIIMHUYECKON
Anyapbexosuy nesitenibHoCTH Mmanosa Kazupa
Hexan IlIxoasr CToMaTOIOrUU Axmaesna

Jlemoukuna Buonemma Pobepmosna | ColiepkaHNE BCTPEUH:

Hexan HIkonsr O01ecTBEHHOTO O06pa3oBarenbHBIN IpOIECC.
310POBBSI U MEHEKMEHTA OOpatHast CBSI3b OT 00YUYAIOIIUXCS
Batimacambemosa Aiicepum 110 Ka4eCTBY MPEnoaBaHusl.
AcxaposHna. Knununueckue pecypcesl ais
0o0y4eHus pe3uACHTOB,
ConepxaHue BCTPEUH: KBaJTH(HUKAIHA U TIPO(PECCHOHATNZM
O06pa3oBarenbHbIN IpoIECC. KJIMHUYECKUX MPENo/1aBaTelieu,
OOpatHas cBsI3b OT 00yUarOIIUXCS o0ecreueHne pecypcamu.

110 KaYECTBY MPENOJaBaHus

Cmanoapmeor 2,4,5,6
Cmanoapme 1,3,4,6,8,9
415 kabd

401xab

13:55-
14:15
(20)

PykoBoaurens npuemHoi komuccuu - Kunkubaesa Kapnvieaw Tynecenosna
JlexaH MIKOJIBbI pe3uaeHTypsl Enybaesa Mapan Kyanovikoena
Conepskanue BCTpeuu: (popMupoBaHUE TOC3aKa3a Mo CHEUaIbHOCTIM,
npolierypa oToopa 1 rnpuema, rmiaatioe o0yueHue,
npodopreHTalnoHHas padboTa, oOpaTHasi CBA3b C AOUTYpUEHTAMU U
couckarelnsiMu, paboTta ¢ kadenpamu

ka6 401

Standard
2,48

14.15-
14.45
(30)

Maxanbaeea Hypaynv Hypranoena - VIcHOTHUTENbHBIN TUPEKTOP
bexosa Mapan Kanamosna - PykoBogurens Ynpasienus HR
3ukenos Heopv Upcaunosuu — 3amectutens PykoBoautens HR
Myxameowsaposa Avicepum baypoicanosna - PyxoBoautens Llentpa
TpaHcgepTa 00pazoBaTeIbbIHX TEXHOIOTHI

ConepkaHue BCTpeUH: KapoBasi MOJIUTHKA, KpUTepUH oTOOopa 1 Habopa
[ITIC n Hay4HBIX pyKOBOAMTEINIEH, HACTABHUKOB COTPYAHUKOB A VII,
obecnieyenue kaapamu. [Iporpammel pazsutus u motusarmu [1I1C,
HAaCTaBHUKOB, ThIOTOPOB, 3/IBaii3epoB, 00yueHne HayYHBIX
pykoBoauTeneit u corpyanukoB AVII, Haem Ha paboty, obecnieueHue
KaJpaMu, pa3BUTHE U MOTUBALIMS MPENOAABATENEN U COTPYIHUKOB.
Cmanoapme 1,5,6,8,9
ka0.401

14.45-

Cosewanue BOK. Oomen muenusmu.
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14.55

(10))
15.00- [Tocemenne CUMyISIIMOHHOTO TIEHTpA - pykoBoautens Caypbaesa I ayxap
15.30 Kaiipamosna
(30)
Cmanodapmer 2,3,5,6,8,9
15.35- [Tocemenue oduc-perucrparopa — pyKoBoaAuTeNb 1ewosa Hypeyio
15.45 Cepuxoena
(10)
15.50.- [Tocemenune bubnuoreku - qupektop Ecupkenosa I yimupa Kapuvlikankul3sl
16.10
(20))
16:15- [Tocemenne My3es - Xycaun [llonnan Kabvikenoena Cmanoap
16:25 mut 4,6,8
(10)
16:25- Cogewjanue BOK. Obmen MHeHusmu. Cmanoap
16:35 mut 3,6
(10)
16.35- WuTepBbio ¢ npenojgaBatessMu. [lpunoscenue 1
17.05 Betoumwunux 53, 5 smaoic, 504 nexyuonnwiii 3an | Cmanoap
(30) mol
1,5,6,7,9
17.05- N3y4yeHue JOKyMEHTOB
17.45
(45)
17.45- 3aBepiuienue 1-ro aus. [lnanupoBanue 2-ro qHs BUSUTA B YHUBEPCUTET
18.00
2-ii neHb BHennHei onenku: 04 noHsi 2024 roga, BTOPHUK Cmanoap
mol
axkkpeoum
ayuu
08:45 C6op unenos BOK B MYA 401 ka6
9:00- IMocenenue TeopeTHYECKUX M KIUHUYECKUX Kadeap, MPaKTHYECKHUX
12:30 3aHATHIH, 023 00y4eHust
B3K zpynna (Meouyumna, BOK zpynna (Heiipoxupypzus)
Cmomamonozus, Illeouampus)
Meouuyuna Heiipoxupypeusa Crannpapt
1) Kadpenpa BHyTpeHHUX Oome3Heil 1) Kadenpa  xupypruueckux | vl 2,6,7,9
c Kypcom repuatpuu | Ooyie3HeH, OapuaTpuyecKon
(CmarymoBa Anus | Xupypruu u HEHpOXUpypruu
KypmanOekoBHa, Kabanb6aii | (mpocnekt AObutaii xana 15a,
O6atelpa 66  LlenTpaiabHblii | HanuoHaJbHBIH Hay4YHbId LEHTP
roCHHUTAJb € NOJUKJIMHUKON | TPABMATOJOTMU M OPTOMEIHH HM.
MB/] PK). aKkajgeMuKa H./l.baTtneHoBa
2) Kadenpa TUCTOJIOTHH u | 3aBenyrommii  kadempoit  Dypcos
[UTOJIOTUHU (KukumbaeBa | Anekcannp  bopucoBuu,  AoleHT
Aticyny AliTeikeHOBHa, | Kadenpsr  Jrocenbaes  Hypikan
beitoutmmnuk 49, 3 stax). Hypinanosuy, 3aBeYIOIIUI
OTIIEIICHUEM CIIMHAJILHOU

Cmomamonozusn
1) «<Empire Dental Clinicy, ynuna

Heiipoxuppruu baiinap6ekoB Mypar
YMupXxaHoBuY).
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Makcytr HapukOaesa, 22, nekaH

IITKOJIBI CTOMATOJIOTHH
Jeroukuna Buonerra
PoGeproBHa, TUPEKTOP
JKanabunora buxaman
KynanosHa.

2) «'opoackasi MHOTONPO(HIbHAS
0oabHuIA Ne 2», PrickysoBa 8,
OTJICJICHUE YEJIOCTHO-JIULIEBOM
xupypruu. 22, JlekaH IIKOJIbI

CTOMATOJIOTUH JleroukuHa
Buonerra PobGepToBHa,
3aBeyromast OT/EJICHUEM

AwmpeeBa Kapuna HapumanoBHna

Ileouampusa

1)Kadenpa nmectkux OoJe3HEH ¢
KypcaMu KapJIuOpPEBMATOJIOTUU H
racTpO’IHTEPOJIOTHUH, kadenpa
nerckoil xupyruu (Komkapbaesa
64, MHOTONpoduIbHas
ropojackasi jecrkasi 00JbHHULA
Ne 2. 3aB. AGapaxmanoBa Carupa
TokcanbaeBHa, XamuToB Mener
Kymepb6aepuy).

2) Kadenpa oOmei u
Oouonornueckor xumuu CanueBa
Apnak OmnanbexoBHa,
beitourmmnuk 49, 4 stax)

Meouko-npogunakmuueckoe

oeno

1) Kagenpa 00I11eCTBEHHOT O
3I0pOBBSI U TUTHEHBI
(CyneiimenoBa Poza

KanapiOekkpi3pl, beldOuTIIMINK
51, 3 atax)

2) Kadempa  xupypruyeckux
OonesHeil, OapuaTpuueckoi
XUPYpruu u HEHpOXUpypruu
(yn.MonnarynoBoii 266,
MHOTronpoguiIbLHas ropojackas
ooabHnMma Ne 3, 3aBenyromui
kapeaporr ~ DypcoB  AuekcaHap
bopucosuy, JIOLIEHT Kadeapsl
Hrwocenbaes Hypkan HypnanoBuuy,
3aBEYIOLIMI OT/CIICHUEM

9KCTpeHHON Henpoxuppruu HoOpaes
Cepuxk OMupraeBuu).

12.30- ITepepniB Ha 00en
13.30
13:45- Berpewa ¢ Ilpopexkropom  Cauidaneasun  Huac  [aynembexkosuu w | Ctanmapt
14:15 PykoBomutenem llenTpa mno coumanbHOM U BocmMTareiabHOW pabote | b1 4,7
(30) Llaiimepoenosa 3aypews Haxvinogua

Tewma: [Togmepxka CTyZAE€HTOB, COIl 00ECTICUCHHE
14:15- Bcerpeua co crynendeckum aktuBoM (/Ipunoosicenue 4) Cranpapr
14.45 Beuoumwunux 49, 5 smaorc, 5 nexyuonnwlil 3an | vl 4,7
(30))
14:50- [Tocemenne obmexurus (Kapwanosa 3apuna baypacanosua,
15:40 Llaiimepoenosa 3aypews Haxvinoua)
(50) JKenic 35, 35a
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15.45-

Cosemanne BOK, oOMeH MHEHUSMH.

16.00
(15)
BJOK zpynna (Meouyuna, BJK epynna (Heiipoxupypausn)

Cmomamonozus, [leouampus,

MIT)

16:00- HHTepBbIO C 00yYaOIIMMUCS HutepBbio ¢ oOy4darommmucs OI1 Crannmapt
16:30 HUMO nporpamm (Tlpunosicenue 2) | peauneHtypsl «Heiipoxupyprusi» ol 1,2,3,4,7
(30) Bevioumwunux 49, 5 omaoic, 5 | (IIpunoorcenue 3)

JeKYUOHHBLU 341 kao 401
16.30- Bcetpeua ¢ 1.0 pyKoOBOIUTEIS TPYIIIBI Ay IMTa KaueCcTBa 00pa30BaTeIIbHOTO Crannmapt
16.50 npouecca Haocxcumog [laxpyx Maxammaoosuu b1 3,7
(20 ka6.401
16.50- Berpeua ¢ pykoBoautenem Ynupasieuus | T uHGpacTpyKTypbl U Standard 6
17.10 aIMUHUCTPUPOBAHKS MHPOPAMIIMOHHBIX cUCTeM Mykauiee Acian
(20) Haynemxanosuy, COTpyTHAKOM HMH()DOPMANMOHHO-aHATUTUYECKOTO IIEHTPa

Kenic Acvieam Amankenoiyivi
ka0.401

17:15- HuTepsbio ¢ pabotonatensmu MY A onnaitn Ha marpopme ZOOM Cranpapt
17:35 (IIpunoorcenue 5) bl 2,7
(20) ka6 401
17.35- N3yueHnne qoKyMeHTAIUH.
18.00 3aBepiieHue 2-ro s BU3UTA, oBeAeHne UToroB. [ImanupoBanue 3-ro aus
(25 BHEIITHEH OICHKH.

3-ii neHb BHemHel onenku: 05 urons 2024 roaa, cpena Cmanoap
mol
aKKkpeoum
ayuu

08:45 COop unenos BOK 8 MYA betioumw
unux 49a,
401 kab
09:00- Cosemanne BOK
09:15
09:15- Bcerpeua ¢ pabotHukamu LlenTpa obecnieueHus kauecTBa - Acvliaesa Cranpapr
09:35 Kaouwa Kycnexosna bl 1,7.8,9
(20 ka6 401
9:35-9:55 | Berpeua ¢ cotpynaukamu LleHTpa MeXIyHApOAHOTO COTPYTHUYECTBA — Cranpapt
(20) Kacenosa Canmanam Canapeenvouesna, bunan-Komenvnukosa Jlunus b1 1,7.8,9
Heanoena
ka6 401
10:00- [MTocemenue LenTpa 0OCTy>KUBaHMS 00YYAIOIINXCS U COTPYAHUKOB Cranpapt
10:20 Kapwanoea 3apuna bayporcanosna bl 4,6
(20) 1 smaorc
10:25- Cosemanue , 00OMeH MHEHUSIMH
11:00
11:00- JlononHuTenpHbIE BCTpEeuH ¢ coTpyaHnukamu MY A no 3anpocy uneHos BOK | betioumwu
11:30 ka6 401 | unux 49a,
(30) 401 ka6
11:30- N3y4yeHne NOKyMeHTaluu bevoumu
12:30 unux 49a,
(60) 401 xab
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12:30-

IlepepbiB Ha 00e]

13:30

13:35- 3aKTI0YNTEIbHOE OOCYXKJIEHHE WTOTOB BHEIIHEH WHCTUTYIIMOHAJIBHOW M

16:35 crenuann3upoBaHHod MY A Ha COOTBETCTBHE CTaHAAPTaM aKKpEIUTALUH.

(180" 3anosHeHne UHANBUIYaTbHO KaxasiM wieHoM BOK Ilpoduns kauectsa u
KPUTEPUEB OLIEHKU Ha COOTBETCTBUE CTaHAapTaM akkpeauTanuu ELA. beubumu
OO0cyx1eHne peKoOMEeH Al 10 yaydieHuto 1 MYA. unux 49a,
HToroBoe roiocoBanue 1no pekomengauusm ainsi MYA u pexkomenpauusm | 401 kab
st AkkpenuraimoHHoro cosera EIA mo akkpenutanuy yHUBEpCUTETA U
00pa30BaTeIbHBIX IPOrPaMM.

16:40- O3nakomieHue pykoBoacTBa MVYA ¢ pesynpTatamu  pabotsl BDOK,

17:00 PEKOMEHJAIMSAMH 110 YJIYHICHUIO

(20')

17:05- Ornamenue  pe3ysibTaTOB  BHEIIHEH OLIEHKM  pPYKOBOJUTEISM

17:30 noapazaeneHuii MY A

(25)

17:30- 3asepuienue padotsl BOK.

18:00

18:00 Bries3n unienos BOK 3z MY A
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